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ά9ȄǇǊŜǎǎ ŘƛŀƎƴƻǎǘƛŎ of potential for ICT R&D collaboration shall contribute to the definition of collaboration potential 
in the field of R&D ICT with the European Union.  

ά9ȄǇǊŜǎǎ ŘƛŀƎƴƻǎǘƛŎǎέ ōŜ ōŀǎŜŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ ŀƴŀƭȅǎƛǎΥ όмύ 9ǾŜƴǘǳŀƭ ŜȄƛǎǘƛƴƎ ǊŜǇƻǊǘǎ ƛƴ 
Russian or in English on the relevant topics; (2) Picture of ICT R&D activities; (3) Existence of national 
programmes aiming to support R&D ICT and their volume of funding, or relevant national actors such as NCP 
ICT; (4) Examples of existing international collaboration and past or existing collaborative projects with 
Europe - FP6, FP7.. ς but also with other countries, such as the USA; (5) Motivation of national stakeholders 
to collaborate with ISTOK-SOYUZ  

(extract from ISTOK-SOYUZ contract) 
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1.  The National ICT Sector and its Governance in Uzbekistan 
 

1.1.  The National ICT Sector 
     

The system of the National ICT sector in the Republic of Uzbekistan may be presented as a 
complex of offices and departments described below:  
 
State authorities: bodies and structures of State power that make strategic decisions, form 
priorities and implement the State policy and regulation in the ICT area. State authorities play 
the key role in ICT market regulation by means of issuing standard normative acts. The 
Parliament, as superior legislative authority, creates the legislative base for governmental and 
non-governmental organizations to function accordingly. State authorities in Uzbekistan are 
essential for the further development of every sphere of the ICT sector as in our country every 
sector is government-controlled. 
 
 
 R&D institutions: Uzbek Academy of Science, universities, other research institutions 
implementing ICT R&D. R&D is conducted by science organizations and educational institutions 
and nowadays the share of Private sector in this field is increasing. Since 2008, R&D has been 
the new emphasis of the governmentsΩ activity. It is the new direction of intense investment of 
finance and policy-making. The creation of the Coordination Committee on science and 
technology development was the sign of the new period of ICT development.  
 
Foundations: foundations providing support to R&D and further commercialization of ICT 
developments. ICT sector infrastructure is created by attracting and utilizing private (direct 
investments) capital and budget as well as off-budget investment funds. Most foundations in 
Uzbekistan were established by the state government. 
 
Business sector (including consultants): the most successful companies engaged in ICT. 
Business organizations, in turn, introduce ICT technologies and products immediately into real 
ŜŎƻƴƻƳȅ ǎŜŎǘƻǊΦ  ¢ƘŜ ǎŜŎǘƻǊ ƛǎ ƻƴ ƛǘǎ ŜŀǊƭȅ ǎǘŀƎŜǎ ƛƴ ǘƘŜ ǎǘŀǘŜΦ aƻǎǘ ƻŦ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ 
attention and finance is now paid to this part of the ICT sector. 
 
Associations: the most powerful non-governmental self-regulated associations joining 
organizations engaged in ICT. The key stakeholder of the ICT sector in Uzbekistan, the biggest 
association involving 45 ICT companies, enterprises and foundations, is ς IT Association of 
Uzbekistan.  
 
Legal protection of intellectual property is ensured by the Patent Office of Uzbekistan and The 
Uzbek Republican Agency for Copyright. 
 
Intellectual potential development is being ensured on account of state higher special 
education and postgraduate dedicated training systemsΣ ōŀǎŜŘ ƻƴ L/¢ ǾŜƴŘƻǊΩǎ ŎƻǳǊǎŜǎΦ 
 
Thus, on the basis of existing laws and current government policy, the ICT industry has been 
fulfilling itsΩ projects, attracting highly qualified specialists provided by the education system of 
the country.  
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Exhibit 1: Selected key organisations within the National ICT Sector  
Type of 
organisation 

Name of organisation (in English) Website (where available) 

Government and legislative bodies 

Legislative Infomatization development Committee 
under the Legislative chamber of Oliy 
Majlis 

www.parliament.uz 

Governmental The Uzbek Republican Agency for 
Copyright 

www.uzraap.uz 

Governmental State Patent Office www.patent.uz 

Governmental Uzbek communication and information 
agency 

www.aci.uz 

Governmental Computerization and information 
technologies developing center 
UzInfoCom 

www.uzinfocom.uz 

IƛƎƘ ƭŜǾŜƭ ŎƻǳƴŎƛƭǎ ƛƴ ǘƘŜ ŦƛŜƭŘ ƻŦ L/¢ ƻǊ ǎƛƳƛƭŀǊ άōǊƛŘƎƛƴƎέ ƻǊƎŀƴisŀǘƛƻƴǎέ 

NGO IT association of Uzbekistan www.ita.uz 

Social Interagency Coordination Council on the 

development of computerization and 
information and communication technologies 

www.ictcouncil.gov.uz 

 Intra-forum platform uForum www.uforum.uz 

Private sector organisations  

Joint-Stock 
company 

Uzbektelecom www.uztelecom.com 

Foreign company Uzdunrobita (MTS) www.mts.uz 

Private company Coscom (Ucell) www.ucell.uz 

Joint-Stock 
company 

Uzbekiston pochtasi www.pochta.uz 

ICT R&D Knowledge institutes (institutes, universities) 

Governmental  Tashkent University of IT www.tuit.uz 

Governmental Tashkent state technical university www.tstu.uz 

Governmental National University of Uzbekistan www.nuu.uz 

LLC Young developers Support and Training 
Center 

www.cppmp.uz 

Governmental Center for scientific, technical and 
marketing research 

www.ftmtm.uz 

Infrastructure / technology transfer organisations 

 Technology transfer agency  

 Chamber of commerce and trade  www.chamber.uz 

 
 
 
 
 
 
 
 
 
 

http://www.aci.uz/
http://www.uztelecom.com/
http://www.mts.uz/
http://www.ucell.uz/
http://www.pochta/
http://www.tuit.uz/
http://www.nuu.uz/
http://www.cppmp.uz/
http://www.ftmtm.uz/
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National hierarchy structure of science research and development 
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1.2.  The ICT Governance System in the country 
 
Uzbekistan ICT governance system includes: 

¶ Coordination Council on development of computerization and information and communication 
technologies 

¶ Dedicated division of the Cabinet Council 

¶ Communication and Information Agency of Uzbekistan 

¶ Uzbek Agency for Press and Information 

¶ /ƻƳǇǳǘŜǊƛȊŀǘƛƻƴ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎ ŘŜǾŜƭƻǇƛƴƎ ŎŜƴǘŜǊ ά¦½LbCh/haέ 

¶ Scientific-Engineering and Marketing Research Center (SEMRC) 

¶ Center for training and support of young developers 

¶ ά!ǎǎƛǎǘƛƴƎ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ Uzbekistan in the formulation and implementation of ICT 
ŦƻǊ ŘŜǾŜƭƻǇƳŜƴǘ ǇƻƭƛŎȅέ όL/¢tύ ǇǊƻƧŜŎǘ 

¶ Association of IT companies 
¶ Science and technology development Coordination Committee 

 

The structure of the regulating bodies and offices of the ICT sector works in close coordination 
provided and supported by the Government of Uzbekistan. Thus, all of them function 
ŎƻƳǇƭŜǘƛƴƎ ŜŀŎƘ ƻǘƘŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΣ ƻōƧŜŎǘƛǾŜǎ ŀƴŘ ŘǳǘƛŜǎΦ IŜǊŜ ŀǊŜ ŘŜǎŎǊƛǇǘƛƻƴǎ ƻŦ ǘƘŜ 
duties each of them perform:  

 
Certainly the most important documents are approved by the President and Cabinet Council of 
Uzbekistan. 
 
Coordination Council on development of computerization and information and 
communication technologies, headed by the Deputy Prime minister of the Republic of 
Uzbekistan, is the highest body on coordination of development of computerization and 
information and communication technologies in the country. It is responsible for the legislative 
ōŀǎŜ ŘƛǊŜŎǘƛƴƎ ǘƘŜ ŎƻǳƴǘǊȅΩǎ L/¢ ŀŎǘƛǾƛǘȅΦ ¢ƘŜǊŜ ƛǎ ŀƭǎƻ ŀ division on development of 
information and communication technologies and provision of information security under 
the Cabinet Council of the Republic of Uzbekistan acting on the issues of legislation. 
 
Communication and Information Agency of Uzbekistan which is a special authorized body of 
state regulation in the ICT field. It is a labor body of the Coordination Council, so all the orders 
and directives issued by the Council are implemented by the Agency, as its executive. The 
Agency immediately works with other bodies of the sector and controls their activities.  
 
State regulation on development of mass media, publishing and polygraph is realized by Uzbek 
Agency for Press and Information. 
 
Computerization and information technologies developing center τ UZINFOCOM resolves 
tasks on assisting to development and implementation of strategic priorities of National 
program of development of computerization and ICT implementation for all branches of the 
economy, governance and social sphere as well as for satisfaction of informational needs of 
Uzbekistan.  
 
Scientific-Engineering and Marketing Research Center (SEMRC) coordinates standardization 
services work in enterprises of this field, carries out scientific-engineering, organizational and 
methodical management of activities on standardization and certification in the ICT field.  
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Young developers training and support Center was established in 2004 and aimed at capacity 
building in the field of production of software, development of software domestic market, 
digital graphics and animation as well as development of communication and information field.  
 
One of the most important roles belongs to ά!ǎǎƛǎǘƛƴƎ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ ¦ȊōŜƪƛǎǘŀƴ ƛƴ ǘƘŜ 
ŦƻǊƳǳƭŀǘƛƻƴ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ L/¢ ŦƻǊ ŘŜǾŜƭƻǇƳŜƴǘ ǇƻƭƛŎȅέ όL/¢tύ ǇǊƻƧŜŎǘ τ which is the 
joint project of the United Nations Development Program and the Government of Uzbekistan, 
initiated in May 2005 and oriented towards development and use of ICT.  
 
With the aims of creating the consolidation of efforts for accelerated development of 
information technologies in the country Association of IT companies and organizations of 
Uzbekistan was registered in April 2006. At the present time, 45 companies and firms are 
members of the IT Association. 
 
¢ƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀƴ L/¢ ŘŜǾŜƭƻǇƳŜƴǘ άōƻƻƳέ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ǿƛǘƘƛƴ ǘƘŜ ƭŀst 6-7 years as; in 2002 
ǘƘŜ tǊŜǎƛŘŜƴǘƛŀƭ 5ŜŎǊŜŜ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŎƻƳǇǳǘŜǊƛȊŀǘƛƻƴ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎέ ǿŀǎ ƛǎǎǳŜŘΦ !ƴŘ ƭŀǘŜǊ ǘƘŜ ǎŀƳŜ ȅŜŀǊ, the 
/ƻƻǊŘƛƴŀǘƛƻƴ /ƻǳƴŎƛƭ ǿŀǎ ŦƻǊƳŜŘΦ 9ǾŜƴ ǘƘƻǳƎƘ ƭŀǿǎ άƻƴ LƴŦƻǊƳŀǘƛȊŀǘƛƻƴέΣ άƻƴ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴέ ŀƴŘ the concept of informatization of Uzbekistan were adopted much earlier, 
the effect started to be visible after the establishment of the Coordination Council which is to 
perform control over the whole system. 
In 2008 thŜ wŜǎƻƭǳǘƛƻƴ άƻƴ ŜƴƘŀƴŎŜƳŜƴǘ ƻŦ wϧ5έ ǿŀǎ ŀŘƻǇǘŜŘ ŀƴŘ ŀƭƭ of the measures were 
taken on facilitation of its implementation: specifically when the Science and technology 
development Coordination Committee was initiated. 
 
 
 
Exhibit 2: Organizational Chart of the National ICT Governance System 
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2.  Trends in the National ICT Sector and in National ICT 
Policy Objectives 

 
ELECTRONIC GOVERNMENT 
Currently, in the Republic of Uzbekistan considerable efforts are being made towards transition to a 
modern electronic exchange of information. The national infrastructure for application of electronic 
digital signatures (EDS) was created in 2006 and is now actively being developed, the activities on 
equipping the public authorities with computer technologies are being undertaken, the local area 
networks and corporate networks are being installed.  
The registries of state information resources and systems, as well as of basic interactive services of 
state authorities have been created, which aim to establish and enhance the information interaction 
between the government and the population and businesses.  
The adoption of regulations ensuring the legal status of electronic documents in Uzbekistan, of 
course, contributes to the development of the market for electronic document management systems 
(EDMS) and initiation of interdepartmental exchange of electronic documents allowing automated 
workflow between various government institutions. The introduction of electronic document 
management systems enhances the level and quality of information interaction, increases the 
effectiveness of retrieval, handling and use of large volumes of information.  
Particular attention is being paid to training and retraining of civil servants on raising their awareness 
and developing their skills for effective use of modern information technologies.  
At the same time, there are still relevant issues of introducing information technologies in local authorities, 
improving ICT knowledge of public servants, enhancing their access to modern information systems, including 
the Internet, developing and improving the quality of interactive (online) public services with the purpose of 
building an effective e-government in the country. 
 

ELECTRONIC COMMERCE 
¢ƘŜ άŜ-ŎƻƳƳŜǊŎŜέ ǘŜǊƳ ƛǎ ǳǎŜŘ for referring to commercial activities and undertaking transactions 
over the Internet. E-commerce provides the possibility of undertaking purchases, sales, after-sales 
services and conducting marketing activities through the use of computer networks.  
In the international practice the most common transactions over the Internet are considered to be 
the ones that allow implementing business relationships between business entities, in virtually every 
field of activity, carrying out sales of goods to the population via the Internet, as well as facilitating 
exchange of goods and services between users.  
Over the recent years, in the Republic of Uzbekistan a number of government regulations have been 
adopted which are aimed at the introduction and development of electronic commerce in the 
country. Amongst them, the Resolutions of the Cabinet of Ministers of the Republic of Uzbekistan 
Інм ŘŀǘŜŘ WŀƴǳŀǊȅ олΣ нллт άhƴ ƳŜŀǎǳǊŜǎ ǘƻ ǇǊƻƳƻǘŜ Ŝ-ŎƻƳƳŜǊŎŜέ ŀƴŘ Імнл ŘŀǘŜŘ WǳƴŜ мнΣ нллт 
άhƴ ƳŜŀǎǳǊŜǎ ŦƻǊ ŦǳǊǘƘŜǊ ŜƴƘŀƴŎŜƳŜƴǘ ƻŦ Ǉayment procedures when implementing e-ŎƻƳƳŜǊŎŜέΦ 
Also in accordance with the Resolution of the Cabinet of Ministers of the Republic of Uzbekistan #102 
ŘŀǘŜŘ aŀȅ нмΣ нллу άhƴ ŀƳŜƴŘƳŜƴǘǎ ŀƴŘ ŀŘŘƛǘƛƻƴǎ ǘƻ ǎƻƳŜ ǊŜǎƻƭǳǘƛƻƴǎ ƻŦ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ 
Republic of ¦ȊōŜƪƛǎǘŀƴέ ǘƘŜ ǊŜŎŜƛǇǘǎ όάŜƭŜŎǘǊƻƴƛŎ ǊŜŎŜƛǇǘǎέύΣ ǊŜŎŜƛǾŜŘ as a result of e-commerce 
transactions, are equaled to receipts of banking terminals. The procedure of payments and taxation 
on corporate plastic cards of legal entities is used in the process of payment for goods and services 
by legal entities through e-commerce systems. This, in turn, provides a clear identification of e-
commerce actors, i.e. participants of retail payment systems of e-commerce, ensures record-keeping 
and control over ongoing transactions, increases the number of e-commerce and electronic digital 
signature users.  
!ƴƻǘƘŜǊ ƛƳǇƻǊǘŀƴǘ ǇƛŜŎŜ ƻŦ ƭŜƎƛǎƭŀǘƛƻƴ ƛƴ ǘƘƛǎ ŀǊŜŀ ƛǎ άtǊƻŎŜŘǳǊŜ ƻŦ ǇǊŜǇŀǊŀǘƛƻƴ ƻŦ ŎƻƴǘǊŀŎǘǎ ƛƴ 
electronic form and other types of documents used in e-ŎƻƳƳŜǊŎŜέΦ  
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This pǊƻŎŜŘǳǊŜ ǿŀǎ ŘŜǾŜƭƻǇŜŘ ŦƻǊ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ [ŀǿǎ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ ¦ȊōŜƪƛǎǘŀƴ άhƴ ŜƭŜŎǘǊƻƴƛŎ 
ŎƻƳƳŜǊŎŜέΣ άhƴ ŜƭŜŎǘǊƻƴƛŎ ǇŀȅƳŜƴǘǎέΣ άhƴ ŜƭŜŎǘǊƻƴƛŎ ŘƻŎǳƳŜƴǘ Ŧƭƻǿέ ŀƴŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǇŀǊŀƎǊŀǇƘ м ƻŦ 
the Resolution of the Cabinet of Ministers of the RepubliŎ ƻŦ ¦ȊōŜƪƛǎǘŀƴ Інм ŘŀǘŜŘ WŀƴǳŀǊȅ олΣ нллт άhƴ 
measures to promote e-ŎƻƳƳŜǊŎŜέΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ŀƛƳŜŘ ŀǘ ŜƴǎǳǊƛƴƎ ǘƘŜ ƭŜƎŀƭ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǊŜƎƛǎǘǊŀǘƛƻƴ 
and execution of activities in e-commerce area, defining the requirements for contracts in electronic form, as 
well as setting the legal conditions for the authenticity of electronic documents using electronic digital 
signatures. 
 

ELECTRONIC HEALTH  
The major goal of implementation of information systems into public health is maintaining a good 
health of citizens through increasing efficiency and controllability of medical-diagnostic process, 
more effective use of resources, improvement of medical care quality. Reformation of public health 
information system through building National integrated information system of public health is 
envisaged to achieve this specified goal.  
The clinical component of ICT implementation into public health is the realization of new and 
progressive medical technology ς telemedicine. The main goal of telemedicine service development 
is to decentralize the public health system without deterioration of medical service quality for the 
rural population. According to recommendations of the World Health Organization (WHO) and 
International Telecommunication Union (ITU) it is expedient to develop telemedicine projects in the 
public health areas, which are comprehensively reformed and, therefore, are under constant public 
control.  
The emergency medical help service, the primary unit of public health (rural first-aid posts) and the 
specialized medical care system that were considerably reformed on their way to a qualitatively new 
level of medical care are acknowledged as such areas in accordance with the National program of 
reformation of public health of the Republic of Uzbekistan. 
One of the priorities of public health reformation in the Republic of Uzbekistan is development of public health 
information system on the basis of Internet technologies implementation. A certain number of projects are 
presently implemented in this area. 
 

E-health and telemedicine projects 
In the framework of ά{ǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ƘŜŀƭǘƘ ƻŦ ǿƻƳŜƴ ŀƴŘ ŎƘƛƭŘǊŜƴέ project realized by Joint 
bureau on projects realization under the Ministry of Health of the Republic of Uzbekistan ς one of 
the components stipulates enhancement and systematization of the database, formation of general 
standards infrastructure as well as the creation of a National database of public health of Uzbekistan, 
the creation of Learning IT-center under the Republican information and analytical center, and the 
automation of Head office of the Ministry of Health.  
The Ministry of Health in conjunction with the Medical Express international center and UzSciNet 
scientific-educational center are implementing άaŜŘƛŎŀƭ ŜƭŜŎǘǊƻƴƛŎ ŎŀǘŀƭƻƎǳŜ ƻŦ ¦ȊōŜƪƛǎǘŀƴέ 
project. The main task of the project is prompt placing the reliable information about medical 
organizations and other information required for medical specialists, population and other interested 
users. At www.medcatalog.uz the users can find the latest news regarding  medicine and an 
electronic catalogue of medical and health organizations of all regions of Uzbekistan. 
The Ministry of Health in conjunction with the Embassy of France in the Republic of Uzbekistan and 
representatives of pharmaceutical companies are implementing the project ά!ǎǎƛǎǘŀƴŎŜ ǘƻ ƳŜŘƛŎŀƭ 
ƛƴŦƻǊƳƛƴƎ ŀƴŘ ǇƻǎǘƎǊŀŘǳŀǘŜ ŜŘǳŎŀǘƛƻƴ ƛƴ /ŜƴǘǊŀƭ !ǎƛŀέ. The main tasks of the project are; the 
creation of a constantly functioning source of latest medical information related to public health for 
medical specialists of Central Asia countries and reliable and prompt source in several languages 
about development of public health in Central Asia for international medicine community. In the 
frameworks of this project, www.medicalexpress.uz website is launched. It elucidates development 
of public health of Central Asian countries and serves as source of international medicine news and 
knowledge. At the same time for continuous exchange of international medical experience, the 
ǿŜōǎƛǘŜ Ŏƻƴǘŀƛƴǎ άŦƻǊǳƳέ ŀƴŘ άŎƻƴǎǳƭǘŀǘƛƻƴέ ǎŜŎǘƛƻƴǎΣ ǿƘŜǊŜ ǇƘȅǎƛŎƛŀƴǎ ŦǊƻƳ /ŜƴǘǊŀƭ !ǎƛŀ ǿƛƭƭ ƪŜŜǇ 
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in touch with their colleagues from Europe, America and other countries. The website publishes 
articles and research papers of Central Asia physicians and scientists. The project also conducted 
trainings in 16 cities of the Republic of Uzbekistan where physicians acquired computer skills and 
skills associated with working with Internet. Internet communications center has been established. 
This center maintains mail exchange with physicians from 12 regions of the country, distributes up-
to-date medical information to their e-mail addresses as well as information updates on the website.  
Regarding developments of information systems for medicine establishments - Fergana branch of 
Republican scientific center of emergency medical help has developed a complex medical 
information system on the basis of ExterNet technology, that in conditions of stationary treatment 
enables the provision of intellectual and information-communicational support for laboratory and 
medical-diagnostic activities; optimization of pharmaceutical provisions of clinical departments; 
provision of control and management of diagnostics and treatment processes; automation of medical 
statistical reports of treatment and prophylactic establishments. During the period between 
December 2006 and June 2007, ExterNet medical information system was clinically tested in the 
Fergana branch of the Republican Scientific Center of emergency medical help (RSCEMH). Results of 
clinical tests demonstrated that developed software allows optimizing day-to-day duties of specialists 
and is suitable for automation of organization of the whole medical-diagnostic process. 
In order to improve quality of diagnostic services in regions, a project aimed at creating the network of 
ά¢ŜƭŜƳŜŘƛŎƛƴŜ ǎȅǎǘŜƳ ƻŦ ƳŀŎǊƻ- ŀƴŘ ƳƛŎǊƻǎŎƻǇȅέ ς telepathology has been started from 2002 on the base of 
pathalogoanatomy service. The main goal of the project was to create a ά¢{aaέ ƴŜǘǿƻǊƪ ǘƘŀǘ ǿƻǳƭŘ ŦŀŎƛƭƛǘŀǘŜ 
lifetime biopsy diagnostics of tumors and other complicated diseases of human being and autopsies in real 
time, distance learning of students and young specialists as well as conduction of teleconferences devoted to 
rare diseases. As a whole, there is a tendency towards fast growth of biopsies: for instance, during the period 
from October to December 2007 there were only 41 cases (400 biopsies), in the first quarter of 2008 ς 71 cases 
(1019), in the second quarter of 2008 ς 141 cases (1692). A table below demonstrates involvement of various 
financial sources for realization of this project, which in its final stage should become an information system of 
pathologoanatom service with data exchange system, teleconsultations and system of distance learning for 
pathologoanatomists. 
 

 
 
ELECTRONIC EDUCATION 
CƻǊ ŎŀǊǊȅƛƴƎ ƛƴǘƻ ŜŦŦŜŎǘ άhƴ ƛƴŦƻǊƳŀǘƛȊŀǘƛƻƴέ ƭŀǿ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ ¦ȊōŜƪƛǎǘŀƴ, the Ministries of 
public and secondary specialized education have developed and adopted a number of normative 
documents and programs and have taken actions aimed at formation if informational network, 
creation of information resources and use of ICT in the educational process.  
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All higher institutions are consolidated into unified corporate networks. Websites, such  as 
www.edu.uz, www.markaz.uz were launched. In accordance with Action Plan on formation of 
information resources in Internet national segment, all websites of educational establishments are 
consolidated in www.edu.uz information and educational portal. Besides, tutorials and texts of 
lessons of ŜŘǳŎŀǘƛƻƴŀƭ ŜǎǘŀōƭƛǎƘƳŜƴǘǎ ŀǊŜ ǇƭŀŎŜŘ ƛƴ Ψ½ƛȅƻέ ŜŘǳŎŀǘƛƻƴŀƭ ƻƴƭƛƴŜ ōŀǎŜΤ ǊŜǎƻǳǊŎŜǎ ƻŦ 
ά½ƛȅƻb9¢έ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ƴŜǘǿƻǊƪ ŀǊŜ ŎǊŜŀǘŜŘΣ www.literature.uz website devoted to 
the life and work of famous Uzbek writers was launched, E-collector of articles, textbooks and 
abstracts as well as www.multilex.edu.uz six-language online dictionary were created.  
For computerization of educational process management, implementation of distance learning to 
educational process, provision of students and tutors with self-study opportunities under Tashkent 
State Pedagogical University named Nizami www.pedagog.uz information and educational portal was 
created. In the distance learning section of this portal there are tests on taught disciplines and virtual 
laboratoǊƛŜǎ ǎǘŀƴŘǎΦ Lƴ ¦ƴƛǾŜǊǎƛǘȅ ǘƘŜ ά¢{t¦-Lb¢w!b9¢έ ƴŜǘǿƻǊƪ ǘƘŀǘ ŎƻƳōƛƴŜǎ нрл ŎƻƳǇǳǘŜǊǎ ƻŦ 
University was also created. 
By the end of 2007 more than 500 electronic textbooks developed in higher institutions are 
registered, the most part of taught disciplines is provided with electronic texts of lessons accessible 
in information-resource centers of higher institutions.  
{ǳōŘƛǾƛǎƛƻƴ ƻŦ ά½ƛȅƻb9¢έ ŜŘǳŎŀǘƛƻƴŀƭ ƴŜǘǿƻǊƪ ǊŜǎƻǳǊŎŜ ŎŜƴǘŜǊ ǇƭŀŎŜŘ ƳƻǊŜ ǘƘŀƴ сΣллл ƛƴŦƻǊƳŀǘƛƻƴ 
and educational resources in the Library section ƻŦ ά½ƛȅƻb9¢έ ǇƻǊǘŀƭΦ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƻƳǇǳǘŜǊǎ ŀǊŜ 
properly protected in all resource centers. Special antivirus programs updated on a regular basis are 
used for these purposes. 
In accordance with the Decree of the President of the Republic of Uzbekistan #381 dated 20 June 2006 under 
higher institutions information and resource centers are created, which positively effect capacity building 
process. Total number of computers in information-resource centers equals to more than 1,600 units. 
Electronic versions of 307 textbooks funded by the government have been distributed among all educational 
establishments of Center of secondary specialized, professional education. Activities stipulated by approved 
Action Plan aimed at raising qualifications of teachers of secondary specialized schools on use of ICT in 
educational processes are conducted. 
 

PAYMENT SYSTEMS 
Unlike the banking sector, the non-banking sector of instant payments has witnessed the rapid 
development starting from 2006. This sector is represented by several companies working under the 
following trademarks: Paynet, E-pay, Fast-pay, Unipay, Cyberplat, etc. These companies work with a 
broad network of agents, thus making the payment points very accessible to the population. They 
accept the payments from the population for services of mobile operators, Internet providers, and 
international telephone call operators. Within Tashkent city the payments for fixed telephony, 
electricity and natural gas services are also available. The convenience of these services is ensured 
due to a large number of agents and possibility to pay any amounts within the established tariffs. For 
their services the agents normally receive 2% from the amount of payment.  
The next step towards the development of non-banking sector of payments was done by mobile 
payment systems ς Mobliss trademark, PayCarta Internet payment system, which announced the 
launch of its commercial service in March 2008, and eKarmon system, which held its presentation 
within BestSoft- 2008 exhibition. These systems allow their clients to pay for mobile communication, 
Internet access and international telephony services, purchase goods in online stores and restaurants 
that provide the delivery of meals. One of the features of eKarmon system, according to information 
from eKarmon Group company, is that in order to ensure security in transactions, the user will be 
given the electronic digital signature, which he/she will use to make payments. To that end, the 
company, which developed the system, has registered the EDS registration center. The company also 
plans to offer complete solutions for creating online stores with the possibility of receiving payments 
using eKarmon system.  
In 2005, a guarantor of WebMoney Transfer online-payment system has been registered in 
Uzbekistan, and in July 2006 WMY title tokens (WM currency of Uzbekistan) were introduced. The 
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amount of primary emission was equal to 100 million WMY ς the equivalent of 100 million soums. 
Since that time the population of Uzbekistan got an opportunity to ǊŜŦƛƭƭ ǘƘŜƛǊ ŜƭŜŎǘǊƻƴƛŎ άǿŀƭƭŜǘǎέ 
and use them to purchase goods from online stores. As of the beginning of 2008, WMY can be used 
to pay for mobile communication, Internet access and international telephony services, purchase of 
digital products, domain names and cosmetics. In addition, there are online exchange points used for 
exchanging electronic currencies of WebMoney Transfer system, denominated in U.S .dollars, Euros, 
Russian and Belarusian rubles, Ukrainian hryvnas, and to currencies of other types of electronic 
payment systems, such as, Yandex.Money, RuPay, E-gold, etc. By exchanging WMY money to other 
currencies, the clients of the system can use them for purchasing consumer electronics, computers, 
communication devices and other products. 
 
ONLINE STORES 
According to online directories, as of January 1, 2008, there were 24 online stores, which employ 
άǎƘƻǇǇƛƴƎ ŎŀǊǘέ ǇǊƛƴŎƛǇƭŜ ƻǊ ŀƭƭƻǿ ǇŀȅƛƴƎ ŦƻǊ tLb-codes or digital products using instant payment 
systems. Out of 24 stores, 8 ς specialize in selling computer and electronic equipments, 4 ς in 
delivering flowers and gifts, 6 ς in selling digital products and PIN-codes of instant payment cards for 
mobile communication, Internet access and international telephony services, 3 ς in selling food and 
household items, 3 ς in selling books, music and movies on compact discs.  
Out of these websites, 4 ς are under development, 4 ς offer a possibility of paying using plastic cards 
of international payment systems, 12 ς accept payments in WM Transfer system, 4 ς provide a 
possibility of paying using plastic cards in UZS on delivery, 12 ς accept payments with cash on 
delivery, and 7 ς sell goods through bank transfer of funds after signing a paper contract.  
With further development of on-line banking and non-banking electronic payment systems, the rapid growth in 
online sales sector is expected, when all companies involved in wholesale and retail trade will be able to easily 
sell their products via the Internet. 

2.1.  Overview of the main trends in the National ICT Sector 
 
Within the last 7 years such issues as modernization of telecommunication networks infrastructure 
and expansion of implementation of digital data transfer have been accentuated. The government 
together with state and foreign foundations presents the financing for the projects of digitalization, 
computerization and transparent workflow. As for today 88.8% of telephone stations have been 
digitalized, Wave-2 technology has been launched and Internet bandwidth capacity was increased up 
to 511 mbps. 
Emerged telecommunication infrastructure brings about growth of additional service market, such 
as: e-commerce, content-providing, e-governance, e-health care, mobile TV and radio, navigation 
systems, electronic banking, digital TV broadcasting (pilot implementation). All that implies that G2B 
and B2C sectors are regularly developing, and simultaneously on account of relative novelty of the 
private sector of economy there is some stagnation observed in B2B sector.  
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2.1.1. Statistical data 

Exhibit 3: Comparable indicators of economic performance  

Indicator National performance 

2002 2008 

GDP per capita (in price of 2008, thousand soums) 988.3 1348.8 

ICT profit (mln. soums) 168536.2 1501469.4 

Real GDP growth rate (% change previous year) 104 109 

Inflation rate (average annual) 21.6 7.8 

Unemployment rate (as % of active population) 0.4 0.2 

Foreign investment (in price of 2008, mln. USD)  -5.7 28.7 

Business investment as a percentage of GDP 22.1 26.7 

Broadband Penetration Rate (% population with broadband 
access) 

 274.93 thsnd  2468.6 thsnd 

International Internet bandwidth capacity (Mbit\sec) 18,048 825 

Number of web-sites 700 7600 

Number of data transfer network and internet operators and 
providers 

135 856 

  
Like all other countries of the world, Uzbekistan was also involved in the global financial-economic 
crisis. Though the country was able to maintain a high GDP growth indicator (9%). 43.4% of total GDP 
ŎƻƴǎǘƛǘǳǘŜŘ ǎŜǊǾƛŎŜ ǎŜŎǘƻǊΦ LǘΩǎ ŀ Ŧŀǎǘ ƎǊƻǿƛƴƎ ŎƻƳǇƻƴŜƴǘ ƻŦ D5tΦ Lƴ нллу ǘƘƛǎ ǎŜŎǘƻǊ ƳŀƛƴǘŀƛƴŜŘ ƘƛƎƘ 
growth rates (40.1%). The share of the ICT sector in total volume of service sector grew from 6.4% in 
2007 to 6.9% in 2008. Foreign investment for about 289 million USD flew into this sector last year. 
Companies of ICT sector rendered services to population and companies for 1.440 bln UZS. As 
mentioned above, a huge work was carried out on digitalization of automatic telephone stations 
(ATS) and installation of telephones in rural areas. As a result of successful investment projects the 
level of digitalized ATS constituted 88.8%. It enabled an increase in volume of intercity and 
international calls by 1.5% and money transfers by 11.8% against 2007. In general, even by 
comparing the yearly profit of the ICT sector we may see the growth rate.  
 

 

2.2.   National ICT Policy Objectives and Trends 

2.2.1 Objectives and Targets of National ICT Policy 

The Government of Uzbekistan has always been interested in implementing an outstanding ICT 
policy. It also established the governmental body responsible for coordination. However, it is still 
hard to formulate a stand-alone ICT policy of Uzbekistan. The government has elaborated and 
adopted the concept of informatization of Uzbekistan, the National program of Reconstruction and 
Development of Telecommunication network of Uzbekistan for the period until 2010, the program of 
modernization and development of national data transfer network, the program of development of 
postal services system and others. And the results are explicitly visible. 
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The sixth National Summit on Information and Communication Technologies opened in Tashkent on 
September 2008. It gathered about 400 delegates from Uzbekistan, Britain, Germany, the Republic of 
Korea, Japan, the Netherlands, Russia, Lithuania, Kyrgyzstan, the USA and other countries. Among 
them are leading experts of ICT market, representatives of the government, civil society and 
international organizations, heads of domestic and foreign IT companies. 

The organizers of the forum are the Committee for information and communication technologies of 
the Legislative Chamber, the Coordinating Council for development of computerization and ICT, the 
Uzbek Agency of Communication and Information, the UNDP ICT Policy Project and the IT Association 
of Uzbekistan. 

The traditional summit serves as a platform where experts can analyze the state of the ICT market, 
get acquainted with new developments in this field, discuss pressing issues and their solutions. 

Among the topics considered during the summit are improvement of ICT legislation, development of 
electronic document circulation, creating the national digital heritage archive, standardization of ICT, 
introduction of 3G and WiMAX, preventing threats to information security, introducing free and open 
source software, use of ICT in healthcare and others. 

In the age of globalization, it is difficult to imagine any area of activity without the information and 
communication technologies. In Uzbekistan, the Program of computerization and ICT development 
for 2002-2010 was developed and is being implemented in practice, said deputy director general of 
the Uzbek Agency of Communication and Information. 

They noted that in Uzbekistan, national legislation in the field of ICT was being constantly improved, 
and now regulates relations in copyright and related rights, electronic signature, e-commerce, e-
payments and document circulation. An important issue in building information society based on 
respect of national priorities of economic, social and cultural development is ensuring information 
security. 

To develop new types of services and provide the related legal framework, the Oliy Majlis 
(parliament) in 2003-нллп ŀŘƻǇǘŜŘ [ŀǿǎ άhƴ ŜƭŜŎǘǊƻƴƛŎ ŘƛƎƛǘŀƭ ǎƛƎƴŀǘǳǊŜέΣ άhƴ ŜƭŜŎǘǊƻƴƛŎ ŘƻŎǳƳŜƴǘ 
ŎƛǊŎǳƭŀǘƛƻƴέ ŀƴŘ άhƴ Ŝ-ŎƻƳƳŜǊŎŜέΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ŜŘƛǘƛƻƴ ƻŦ ǘƘŜ ƭŀǿ άhƴ ƛƴŦƻǊƳŀǘƛȊŀǘƛƻƴέΦ 

The Association of enterprises and organizations of information technologies (IT Association) was set 
up to consolidate the efforts of public and private sector for accelerated development of ICT. Now, 
its members are more than 50 leading companies of the Uzbek IT market. The center of competence 
on e-government was also created, which creates conditions for partner companies for promotion of 
their products and services for e-governance. 

The mobile communication market has seen rapid development. The number of cellular users has 
exceeded 10.2 million in September 2008. Now, the number has  grown up to 12 million. 

The competitive environment has resulted in significant increase of the number of internet service 
operators and providers, as well as internet access points. The number of internet users has 
exceeded 2.2 million people. 

The country is expanding cooperation with foreign partners and international organizations. The joint 
project of the government of Uzbekistan and the UNDP called the ICT Policy is one of the most 
fruitful projects. 



211665 ISTOK-SOYUZ 
Express Diagnostics of potential for ICT R&D collaboration with the European 
Union Uzbekistan 

 

ÒISTOK-SOYUZ ς Page 16/50 

3. R&D Co-operation with the EU 

39 joint development projects in different fields were realized in Uzbekistan in the period 
from 2002 to 2008 in cooperation with the EU. Full list of projects and details are shown in the 
annex 5. Here is the list of the projects in the ICT field. 

UZNANETU: UZbek NAtional NETwork of Universities 
Tempus Energy Networking (TEN) Towards Central Asia 
MARACANDA: University Libraries towards the New Millennium 
TEAM: Training on Environmental Assessment and Monitoring 
COCUZ: Computational Science with Chemistry Applications for University Training in 
Uzbekistan  
NC CAD: New curriculum in CAE/CAD/CAM  
EU-TraCeFe 
CBILHEU: Capacity Building for Independent Learning in Higher Education in Uzbekistan 
DESTAN: Design of a Quality Assurance System in Uzbekistan 
UNIQERM: Improvement of University Quality Management System by Development of E-
Resource Management Technique  
DRU: Development of Rating System For Uzbekistan Higher Education using best European 
experience  

 

3.1.  Co-operation involving private industry 
 
Here is a brief outline of Uzbekistan-EU co-operation examples: 
 

¶ First of all, it is worth mentioning that Uzbekistan has entered into the PCA ς 
Partnership and Cooperation Agreement with EU. The agreement was signed on 21 
June 1996 and entered into force on 1 July 1999. 
 

¶ Uzbekistan domestic SME companies in co-operation with the EU oriented to provide 
outsourcing services in software development. They have qualified manpower to 
resolve database, web, business automation development tasks. 

 

¶ Successful co-operation example in telecom area is Ucell Company. 
In 2007 Swedish-CƛƴƴƛǎƘ ¢Ŝƭƛŀ{ƻƴŜǊŀ ŀŎǉǳƛǊŜŘ ¦ȊōŜƪƛǎǘŀƴΩǎ ǎŜŎƻƴŘ ƭŀǊƎŜǎǘ ƳƻōƛƭŜ 
operator UCell (previously named Coscom) and has 74% of shares in that company 
today. The UCell Mobile holds more than 3 million cellphone users with 22% of the 
market. 
TeliaSonera invested up to $160 million last year in Ucell developing new services 
based on 3G technologies, establishing modern marketing services and expanding 
operator network in Uzbekistan. 

¶ A number of TACIS projects took place on the territory of the country: 
 

 FURTHER ASSISTANCE TO TELECOMMUNICATIONS UZBEKISTAN - PHASE II 
(http://tacis.uz/project/1239/en)  

 DEVELOPING A MANAGEMENT INFORMATION SYSTEM FOR UZBEK TELECOM 
(http://tacis.uz/project/1549/en)  

https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1239%2fen
https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1549%2fen


211665 ISTOK-SOYUZ 
Express Diagnostics of potential for ICT R&D collaboration with the European 
Union Uzbekistan 

 

ÒISTOK-SOYUZ ς Page 17/50 

 GOVERNMENT ADVICE TO THE MINISTRY OF COMMUNICATIONS, UZBEKISTAN 
(http://tacis.uz/project/1555/en) 

 TRAINING ON INTERNET USE AND DEVELOPMENT OF THE REGION'S WEBSITE 
(KARAKALPAKSTAN)  
(http://tacis.uz/project/1789/en)  

 INTERNET PROGRAMME - ASSISTANCE IN THE PROVISION THE POPULATION WITH 
ACCESS TO MODERN COMPUTER TECHNOLOGIES 
 (http://tacis.uz/project/1841/en)  

 CAPACITY BUILDING FOR INTERNET TECHNOLOGIES DEVELOPMENT AND PROMOTION 
IN UZBEKISTAN  
(http://tacis.uz/project/1872/en)  
 

 

3.2.  Co-operation involving universities and public 
research organisations 

 
 
Three universities - Tashkent University of Information Technologies, National University of 
Uzbekistan and Tashkent State Technical University are involved in ICT research and co-
operating with Tempus program. 
Functioning Westminster International University in Tashkent (WIUT) plays a considerable role 
in ICT specialists training and provides head university teaching programs.   
 
Annually there is a half-final competition tour on international University team championship 
on programming (ACM-ICPC) in the group of  Middle Asia of North-East European region, in 
the frameworks of which there are 50 student teams, representing different Universities of 
Uzbekistan and Kazakhstan, Kirgizia who compete for the right to take part in the final stage of 
the programming contest. 
The Institute of mathematics and Information technologies of the Academy of Sciences of the 
Republic of Uzbekistan has launched work on the creation of GRID-knot in cooperation with 
the project of European Committee on Enabling Grids for E-sciencE (EGEE). It is expected that 
skills and knowledge obtained in the project will let the Institute of mathematics and 
Information technologies become a professional resource center of GRID-technologies in 
Uzbekistan and support the ICT development in regional, academic and medical communities. 
 
Indian, Korean, Japanese and Singaporean R&D organizations tightly cooperate with the 
educational sector of Uzbekistan. As an example the Uzbek-Indian ICT education center and 
Uzbek-Korean ICT center opened in TUIT. Within the last year Management Development 
Institute of Singapore was established in Tashkent. 
Most of Uzbek students get practice in Korean and Japanese universities founded by 
governments of these countries and Uzbekistan educational co-operation projects. 
¦ȊōŜƪƛǎǘŀƴΩǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŦƛƴŀƴŎƛƴƎ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ ¦ȊōŜƪ /ƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ LƴŦƻǊƳŀǘion 
Agency and ICT development fund. 
 
This year according to the Resolution of the President of the Republic of Uzbekistan 
Turin(Italia)  Polytechnic University in Uzbekistan will open in Tashkent city. 
 One more project is in the works nowadays between TUL¢ ŀƴŘ ¢9at¦{ ƻƴ άbŜǿ ƳŀǎǘŜǊΩǎ 
ǇǊƻƎǊŀƳ ƻƴ ƭƛōǊŀǊȅ ŀƴŘ ƛƴŦƻǊƳŀǘƛŎǎέΦ ¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǊŜŀƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻŎŜǎǎ ƛǎ 
planned for the period of 2009-2011. 
 

https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1555%2fen
https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1789%2fen
https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1841%2fen
https://mailserver2/owa/redir.aspx?C=802c7486ac604bd5b1fef027eccd22b2&URL=http%3a%2f%2ftacis.uz%2fproject%2f1872%2fen
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The main difficulty in ICT co-operation development with EU R&D organizations is some 
difference between Uzbek National and European educational program standards. Graduates 
of all foreign Universities, except those accredited in Uzbekistan, should get nostrification 
(legal acceptance) from government testing center. 
 

3.3.   ICT Co-operation with other foreign countries  
 
Here we present a short outline of projects, programs and measures of Uzbekistan together 
with other cooperating countries, such as China, Korea, India, and Singapore. 

¶ The end of 2007 has been marked by an important event in the telecommunications industry ς 
9ŀǎǘ ¢ŜƭŜŎƻƳΩǎ ŀŎǉǳƛǎƛǘƛƻƴ ōȅ ǘƘŜ {ƻǳǘƘ YƻǊŜŀƴ ƭŀǊƎŜǎǘ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻǇŜǊŀǘƻǊΣ YƻǊŜŀ 
Telecom Corp., and Japanese Sumitomo Corporation (respectively, 51% and 34% of East 
Telecom, as well as 60% and 40% of Max Line) (Super iMax trade mark) WiMAX broadband 
access provider. The remaining 15% of East Telecom will be owned by the state 
telecommunications operator Uzbektelecom. The price of the whole deal is estimated at 
USD 70 million, which is the first such large deal in the market of telecommunication services 
in Uzbekistan. 

 

¶ In accordance with the Resolution of the President of the Republic of Uzbekistan #PP-572 
όWŀƴǳŀǊȅ нллтύ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƳƻŘŜǊƴƛȊŀǘƛƻƴ ƻŦ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ 
ƴŜǘǿƻǊƪǎέΣ ¦ȊōŜƪǘŜƭŜŎƻƳΣ Ƨƻƛƴǘƭȅ ǿƛǘƘ /Ƙƛƴŀ 5ŜǾŜƭƻǇment Bank (CDB) and Huawei 
¢ŜŎƘƴƻƭƻƎƛŜǎΣ ǎǘŀǊǘŜŘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ƛƴǾŜǎǘƳŜƴǘ ǇǊƻƧŜŎǘ ƻƴ άwŜŎƻƴǎǘǊǳŎǘƛƻƴ ŀƴŘ 
5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ¦ȊōŜƪǘŜƭŜŎƻƳ ¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ bŜǘǿƻǊƪέΦ ¢ƘŜ ǇǊƻƧŜŎǘ ǿƛǘƘ ŀ ǘƻǘŀƭ Ŏƻǎǘ 
of USD 21,283,7000 is being implemented on a leasing basis. One of the main foci of the 
project is the construction of telecommunications networks of overlay network[1] using NGN 
technology in Tashkent. The introduction of NGN networks is necessary to meet growing 
national demands in both high-speed data networks and multi-services (videotelephony, 
videoconferencing, IP telephony, IPTV, etc.)  

 

¶ The Fiber Optical Cable System Trans Asia Europe (TAE) connects the countries of Asia and 
Europe by modern telecommunications facilities. It follows the ancient Silk Route, starting 
from Shanghai, China on the east to Frankfurt, Germany on the west. This cable system 
traverses 20 countries: China, Kazakhstan, Kyrgyzstan, Uzbekistan, Tajikistan, Afganistan, 
Pakistan, Iran, Turkey, Azerbaijan, Georgia, Armenia, Ukraine, Poland, Romania, Hungary, 
Austria, Germany. TAE is the longest terrestrial cable link in the world with the total length 
27,000 km. 
The proposal to construct TAE System was originated by Ministry of Posts and 
/ƻƳƳǳƴƛŎŀǘƛƻƴ ƻŦ /Ƙƛƴŀ ƛƴ мффнΦ ά¢ƘŜ !ƎǊŜŜƳŜƴǘ ƻƴ ǘƘŜ /ƻƴǎǘǊǳŎǘƛƻƴ ŀƴŘ hǊƎŀƴƛȊŀǘƛƻƴ ƻŦ 
Trans Asia Europe fiber-opticŀƭ ŎŀōƭŜ ǎȅǎǘŜƳέ ǿŀǎ ǎƛƎƴŜŘ ōȅ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ 
administrations of China, Germany, Kazakhstan, Kyrgyzstan, Poland, Ukraine and Uzbekistan 
on April 09, 1993 in Urumqi, China. 
 The inauguration ceremony of putting in service of TAE System was held in November 1998. 
To test the link there were established two 2Mbit/s bearers Frankfurt-Shanghai transit via 
Kazakhstan, Uzbekistan, Turkmenistan, Iran, Turkey, Ukraine and Poland by mean of 
videoconference among 10 countries ς TAE Parties. Transmission of international traffic was 
started in the end of 1998. 
!ǎ ǘƘƛǎ ǇǊƻƧŜŎǘ ǿŀǎ ǎǘŀǊǘŜŘ ŀƭƳƻǎǘ мр ȅŜŀǊǎ ŀƎƻΣ ƛǘ ŎƻǳƭŘƴΩǘ ƳŜŜǘ ǎǳŦŦƛŎƛŜƴǘ ōŀƴŘǿƛŘǘƘ ŦƻǊ 
longer time, and from 2006 activities on upgrade (to STM-16 and DWDM) were started. 
¢ƘǳǎΣ ŎǳǊǊŜƴǘƭȅ ¢!9Ωǎ ǇŀǊǘ ƛƴ ¦ȊōŜƪistan is under modernization, and is planned to upgrade 
to DWDM. Siemens equipments are being used for TAE upgrade in Uzbekistan. 

 

https://mailserver2/owa/?ae=Item&a=Preview&t=IPM.Note&id=RgAAAAB4H3saxLUVQ6Lc%2fawH4FhdBwBZUaU23Y3pTbpLqeXuikeVAEKtK50rAABZUaU23Y3pTbpLqeXuikeVARg4mON%2fAAAJ#_ftn1
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3. Conclusions & recommendations 

Proceeding from the current position and perspectives of the ICT development in Uzbekistan, 
and also policy of the state on technical and technological upgrade and use of the innovative 
approach, further cooperation with the international institutes in scientific researches and 
implantation of high technologies in following main directions is supposed. 
 

¶ Industrial technologies of production management, including power savings, SCADA 
systems and upgrade of the control - measuring equipment, customer relationship 
management-CRM interaction. Cooperation in R&D in production of resources of 
industrial and home electronics. Use of computer-aided design technologies and 
productions on the basis of CAD solutions. 

 

¶ In trading sphere of wholesale and retails with usage of online technologies with the 
purpose of increase in a turn of non-cash resources, handle of warehouse stores and 
logistics. Researches and development of solutions with usage of RFID technologies, a 
barcode technologies for a wide spectrum of tasks are carried on. 

 

¶ In the government: online solutions of  G2B, G2C interaction with  principle 
implementation of «one window» for consumers of the state services, development of 
electronic systems of the tax and statistical reporting, development and implantation 
of biometric passports of the population, interdepartmental electronic document 
circulation, program-technical solutions of the economy state analysis and framing of 
guidelines for decision-making. In the previous sections the accepted documents are 
mentioned in these directions and certain operation is done, however there is a 
disadvantage of experience in solution for similar tasks. 

 

¶ In the energy production sector there is a need for scientific research about  the 
control, the analysis of the production, deliveries and expending of power resources 
and fuel on a chain; the manufacturer ς the supplier ς the consumer. The task of 
technological upgrade of capacities and distribution networks is actual. Besides, 
engaging of the international experience in researches and development of the 
alternative (solar, wind, etc.) energy sources could bring a notable result. 

 

¶ In the social sphere the project of an informational system creation of the public 
health services' management, including components of the sanitary and epidemiologic 
control, system of the donor's blood monitoring, improvement of the medical services' 
quality for countrymen through a telemedicine by results of pilot stages  
implementation needs further research, development and implantation. The project of 
allocation of Uzbekistan's cultural heritage in the form of Internet network resources 
has two positive effects. On the one hand ς acquaintance of world community to 
century and modern reaching of the Uzbek people, in another ς stimulation of the 
ŦǳǊǘƘŜǊ ŦƛƭƭƛƴƎǎ ƻŦ ǘƘŜ ²ƻǊƭŘbŜǘΩǎ ƴŀǘƛƻƴŀƭ ǎŜƎƳŜƴǘ 

 

¶ In spite of the fact that Uzbekistan from 1997 actively uses achievements of ICT in 
banking and the finance changes in the legislation and technologies need constant 
addition and updating of existing decisions. For example there is a need in realization 
of requirements on introduction of the electronic digital signature in information 
systems, use of mobile banking decisions, and realization of the separate components 
on management of credit resources and the analysis of financial risks. 
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¶ In telecommunication rapid development of digital technologies has entailed growing 
requirements for the development of additional sorts of service, creation of call 
centers, research on the creation of digital tele-broadcasting systems, services on the 
basis of broadband digital communication, to the creation of mobile applications with 
usage of the next generation technologies  NGN are carried on. For a mail service 
development of mechanisms of sorting and delivery correspondence optimisation to 
an end users and creation in addition to traditional new types of service with usage of 
ICT is actual: reception of payments, order and delivery of the goods and services, etc. 

 

¶ In transport and tourism sphere the need for developments of solutions with usage of 
geo-information systems GIS technologies for increase in a speed and quality of 
transportations and rendering of informational services to consumers comes to light. 
In particular use of satellite navigation (GPS) systems are develops faster, electronic 
cartography, in researches and development of informational help systems, systems of 
booking and journey sales on all sorts of vehicles, hotels and restaurants. 

 

¶ Certainly, the highly skilled mental potential is necessary for the effective decision of 
existing problems, which is able to use modern achievements and capable to create 
new values in a science, technician and technologies. It is necessary to notice that 
realization of National program on a professional training has led to creation of the 
necessary updated infrastructure of formation. Following steps obviously will be in 
escalating and strengthening of the knowledge base and expansion of innovative 
formation. The branch of the Turin polytechnic university which has opened this year 
confirms the further integration from EU in a higher education direction. 

 

¶ Considering that most of the populations of Uzbekistan are younger than 20 years the 
task of qualitatively new educational and methodical material for preparation of ICT 
experts, improvements of teachers' professional skills for usage of ICT reaching in 
educational process, further equipment with ICT resources of schools, colleges and the 
academic lyceum is actual. For these purposes usage of free and open source software 
is started. The development project of informational-librarian and informational-
resource centers on filling of book funds, creation of electronic catalogues of 
bibliographic records, development of electronic issuing is supported and realized 
stage by stage. Projects of archive business informatizations are run. For 
implementation of these tasks there is a requirement of scientific research and 
development of technologies of optical recognition and digitalization of existing fund. 

¶ Since 2008 in Uzbekistan by analogy with ECDL program UZCDL is introduced and for 
today the pilot project of civƛƭ ǎŜǊǾŀƴǘǎΩ ǘŜǎǘƛƴƎ ƛǎ ǊŜŀƭƛȊŜŘΦ /ƻƻǇŜǊŀǘƛƻƴ ƛƴ ŘŜǾŜƭƻǇƳŜƴǘ 
of techniques and technologies of testing in this case would be effective. 

 
In conclusion to the review it is necessary to mark that nowadays the majority of scientific 
research and development has applied character. The given circumstance explains necessity 
elimination of breaking between a science and the industry through development of new and 
implantation of existing innovative technologies on the modern stage for the accelerated 
upgrade of a national economy. 
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Annex 1: Overview of ICT Policy Documents 
Main policy documents concerning ICT policy adopted/published since 2003 
 

Title of document (in English) Date (of 
approval, 
publication, 
etc.) 

Organisation 
responsible 
(Ministry, etc.) 

Legal status (Law, 
Government 
Decision, strategy 
(white) paper, 
action plan, etc.) 

άhƴ ƛƴŦƻǊƳŀǘƛȊŀǘƛƻƴέ ƭŀǿ Ірсл-II 2003 Uzbek 
communication 
and 
information 
agency UZCIA 

Law 

άhƴ ŜƭŜŎǘǊƻƴƛŎ ŘƛƎƛǘŀƭ ǎƛƎƴŀǘǳǊŜǎέ ƭŀǿ Ірсн-II 2003 UZCIA Law 

[ŀǿ άhƴ ŜƭŜŎǘǊƻƴƛŎ ŘƻŎǳƳŜƴǘ ŦƭƻǿέІсмм-II 2004 UZCIA Law 

άhƴ ŜƭŜŎǘǊƻƴƛŎ ŎƻƳƳŜǊŎŜέ ƭŀǿ Ісмо-II 2004 UZCIA Law 

 

άhƴ ƛƴŦƻǊƳŀǘƛƻƴ ǎŜŎǳǊƛǘȅ ƛƴ ŀǳǘƻƳŀǘŜŘ ōŀƴƪƛƴƎ 
ǎȅǎǘŜƳέ ƭŀǿ Іоw¦-30 

2006 UZCIA Law 

άhƴ ƳŀƪƛƴƎ ǘƘŜ ŀƳŜƴŘƳŜƴǘǎ ŀƴŘ ŀŘŘƛǘƛƻƴǎ ƛƴǘƻ 
some legislations of the Republic of Uzbekistan in 
accordance with strengthening the responsibility for 
making the activities against the law in the sphere of  
ƛƴŦƻǊƳŀǘƛȊŀǘƛƻƴ ŀƴŘ Řŀǘŀ ǘǊŀƴǎƳƛǎǎƛƻƴέ ƭŀǿ Іоw¦-137 

2007 UZCIA Law 

tǊŜǎƛŘŜƴǘƛŀƭ ŘŜŎǊŜŜ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ 
computerization and implementation of information 
ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎέ Іt5-3080 

2002 UZCIA Presidential 
decree 

wŜǎƻƭǳǘƛƻƴ άhƴ ǇŜǊŦŜŎǘƛƻƴ ƻŦ ǘƘŜ ǇŜǊǎƻƴƴŜƭ ǘǊŀƛƴƛƴƎ 
ǎȅǎǘŜƳ ƛƴ ǘƘŜ ǎǇƘŜǊŜ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎέ 
#PR-91 

2005 UZCIA Resolution of the 
President  

Reǎƻƭǳǘƛƻƴ άhƴ ǎǳǇǇƭŜƳŜƴǘŀǊȅ ǎǘŜǇǎ ƻƴ ŦǳǊǘƘŜǊ 
development of information and communication 
ǘŜŎƘƴƻƭƻƎƛŜǎέ Іtw-117 

1. The Program of information and 
communication technologies application in 
the state and governmental administration 
bodies activity in the places till 2010  
2. The Program of Nation Information search 
system formation and development 

 

2005 UZCIA 
 

Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǘŜǇǎ ƻŦ Řŀǘŀ ǘǊŀƴǎƳƛǎǎƛƻƴ ǎŜǊǾƛŎŜǎ 
development and preparation to the privatization by 
ǘƘŜ W{/ ά¦ȊōŜƪǘŜƭŜŎƻƳέ Ѕ tw-149 

2005 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǳǇǇƭŜƳŜƴǘŀǊȅ ǎǘŜǇǎ ƻƴ ǇǊƻǾƛŘƛƴƎ ǘƘŜ 
computer security of the national information and 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎȅǎǘŜƳǎέ Ѕ tw-167 

2005 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻŦ information and 2006 UZCIA Resolution of the 
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ƭƛōǊŀǊȅ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ǘƘŜ ǊŜǇǳōƭƛŎέ Ѕ 
PR-381 

President  

wŜǎƻƭǳǘƛƻƴ άhƴ ŎǊŜŀǘƛƻƴ ƻŦ ǘƘŜ ǇǳōƭƛŎ ŜŘǳŎŀǘƛƻƴŀƭ 
ƛƴŦƻǊƳŀǘƛƻƴ ƴŜǘǿƻǊƪ ƛƴ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ ¦ȊōŜƪƛǎǘŀƴέ 
Ѕ tw-191 

2005 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ŜŦŦƻǊǘǎ ƻŦ ǘƘŜ 
cryptographic information protection in the Republic 
ƻŦ ¦ȊōŜƪƛǎǘŀƴέ Ѕ tw-614 

2007 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǘŜǇǎ ƻŦ ŜŦŦƛŎƛŜƴŎȅ ƛƴŎǊŜŀǎŜ ƛƴ 
organization of operative search actions in the 
telecommunication networks of the Republic of 
¦ȊōŜƪƛǎǘŀƴέ tw-513 

2006 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǳǇǇƭŜƳŜƴǘŀǊȅ ǎǘŜǇǎ ƻƴ ǇŜǊŦŜŎǘƛƻƴ ƻŦ 
the management system of telecommunication 
ƴŜǘǿƻǊƪǎ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ ¦ȊōŜƪƛǎǘŀƴέ PR-589 

2007 UZCIA Resolution of the 
President  

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǳǇǇƭŜƳŜƴǘŀǊȅ ǎǘŜǇǎ ƻƴ privatization 
ƻŦ W{/ ά¦ȊōŜƪǘŜƭŜŎƻƳέ Ѕ про 

2004 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘŜǇǎ ƻŦ 
computerization and information and communication 
ǘŜŎƘƴƻƭƻƎƛŜǎ ŀǇǇƭƛŎŀǘƛƻƴέ Ѕ нлл  
1. Computerization and information and 
communication technologies development program 
for 2002-2010  
2. Statement about the Coordination Council for 
computerization and information and communication 
technologies development 

2002 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ǇŜǊŦŜŎǘƛƻƴ ƻf the organization 
management in the communications and information 
ǎǇƘŜǊŜέ Ѕ ону 

2002 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŦǳǊǘƘŜǊ ŀŎǘƛǾƛǘȅ ǇŜǊŦŜŎǘƛƻƴ ƛƴ ǘƘŜ 
information and communication technologies 
ǎǇƘŜǊŜέ Ѕ оос 

2002 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŘŜŎŜƴǘǊŀƭƛȊŀǘƛƻƴ ƻŦ ŀŎŎŜǎǎ ǘƻ 
ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŎƻƳǇǳǘŜǊ ƴŜǘǿƻǊƪǎέ Ѕ орн 

2002 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ ά¢ŀǎƘƪŜƴǘ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ LƴŦƻǊƳŀǘƛƻƴ 
¢ŜŎƘƴƻƭƻƎƛŜǎ ŀŎǘƛǾƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴέ Ѕ оур 

2002 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ 
!ƎŜƴŎȅ ŀŎǘƛǾƛǘȅ ǇŜǊŦŜŎǘƛƻƴ ǎǘŜǇǎέ Ѕ нмр  
1. Organizational administration structure in the 
communications and information sphere 
2. Statement about the Communications and 
Information Agency of Uzbekistan 

2004 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǘŜǇǎ ƻŦ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ǎǘǊǳŎǘǳǊŜ 
ǇŜǊŦŜŎǘƛƻƴ ƛƴ ǘƘŜ Ƴŀǎǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎǇƘŜǊŜέ Ѕ 
555  
 1. Statement about the Center of monitoring in the 
mass communication sphere 

2004 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ǎǘŜǇǎ ƻŦ ŜŦŦƛŎƛŜƴŎȅ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ǘƘŜ 
radio frequency spectrum use in the TV and Radio 
ōǊƻŀŘŎŀǎǘƛƴƎ ǎŜŎǘƻǊέ Ѕ рфн 

2004 UZCIA Resolution of the 
Cabinet Council 
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wŜǎƻƭǳǘƛƻƴ άhƴ Ǉƻǎǘŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎphere activity 
ǇŜǊŦŜŎǘƛƻƴέ Ѕ ооф 

2004 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ǇŜǊŦŜŎǘƛƻƴ ƻŦ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ 
structure in the spheres of press, information systems 
ŀƴŘ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎέ Ѕ нлл 

2005 UZCIA Resolution of the 
Cabinet Council 

Resolution of the Cabinet of Ministers of the Republic 
ƻŦ ¦ȊōŜƪƛǎǘŀƴ Ѕ нмр άhƴ ǇŜǊŦŜŎǘƛƻƴ ƻŦ ǘƘŜ ǊŜƎǳƭŀǘƻǊȅ 
framework in the sphere of digital signature use»  
1. Statement about the procedures of state 
registration of the Digital Signature Keys Registration 
Centers  
2. Statement about the procedure of activity of the 
Digital Signature Keys Registration Centers 

2005 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ǇŜǊŦŜŎǘƛƻƴ ƻŦ ƭŜƎŀƭ-regulatory 
ŦǊŀƳŜǿƻǊƪ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛȊŀǘƛƻƴ ǎǇƘŜǊŜέ Ѕ нрс  
1. Statement about the procedure of formation of the 
state information recourses 
2. Basic requirements to the official network of the 
governmental body  
3. Statement about the procedure of creation of the 
governmental bodies information systems 

2005 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ 
ƛƴŦƻǊƳŀǘƛƻƴ ƴŜǘǿƻǊƪ ƻŦ Ϧ½ƛȅƻb9¢Ϧ Ѕ нун  
1. Statement about the procedure of creation, 
expertise and submission of information recourses in 
the technological area of network "ZiyoNET" 

2005 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ ά!ōƻǳǘ ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ ƭƛǎǘ ƻŦ ǎǘŀǘŜ 
information resources, as well as state bodies 
ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜƛǊ ŦƻǊƳŀǘƛƻƴΣ ǳǎŜ ŀƴŘ ǎǳǇǇƻǊǘέ Ѕ 
27 

2006 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘŜǇǎ of 
cooperation of the governmental and economic 
administration bodies, state administration in places 
with legal and physical persons with the use of 
ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎέ Ѕмум 

2007 UZCIA Resolution of the 
Cabinet Council 

Resolution άhƴ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ {ǘŀǘŜƳŜƴǘ ŀōƻǳǘ ǘƘŜ 
information and analytical department on 
ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎ ŀƴŘ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ƛǎǎǳŜǎέ 
Ѕнлп 

2007 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ {ǘŀǘŜƳŜƴǘ ŀōƻǳǘ 
licensing the activity on designing, development, 
production, realization, mounting and use of 
ŎǊȅǇǘƻƎǊŀǇƘƛŎ ƛƴŦƻǊƳŀǘƛƻƴ ǎŜŎǳǊƛǘȅ ŦŀŎƛƭƛǘƛŜǎέ Ѕнпн 

2007 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ άhƴ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘŜǇǎ ƻŦ ǘƘŜ 
governmental portal of the Republic of Uzbekistan in 
ǘƘŜ LƴǘŜǊƴŜǘέ Ѕ нрф 

2007 UZCIA Resolution of the 
Cabinet Council 

Resolution of the Cabinet Council #21 

άhƴ Ŝ-ŎƻƳƳŜǊŎŜέ 

2007 UZCIA Resolution of the 
Cabinet Council 

wŜǎƻƭǳǘƛƻƴ ƻŦ ǘƘŜ /ŀōƛƴŜǘ /ƻǳƴŎƛƭ Імнл άhƴ ŜƭŜŎǘǊƻƴƛŎ 
ǇŀȅƳŜƴǘǎέ 

2007 UZCIA Resolution of the 
Cabinet Council 
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Annex 2: Overview of ICT Policy Measures in the country 

 

N Title of ICT policy measure Overview 

1 National program of reconstruction and development of 
telecommunications network of the Republic of Uzbekistan 
for the period till 2010. 

aimed at creation of national telecommunications 
network based on digital transmission systems and 
digital commutation equipment for profound 
integration into the world telecommunications system 
and provision of needs of economy and population 
with communication services.  

 

2 The program of modernization and development of 
national data transfer network of the Republic of 
Uzbekistan for the period 1999-2003.  

determined major organizational and technical 
measures on modernization and development of 
national data transfer system for the period 1999-
2003 in order to broaden networks in Tashkent, Nukus 
and regional centers in 1999-2001, and in districts ς in 
2000-2003  

3 The program of computerization and information and 
communication technologies development for the period 
2002-2010 

oriented to satisfaction of society information needs 
and increase of domestic economy competitiveness in 
world markets.  

 

4 Program of modernization of postal services network, 
introduction and development of new services based on 
information and communication technologies for the 
period until 2010 

founding job positions for delivering modern 
qualitative postal services for the rural areas 

5 Program of use of information and communication 
technologies in state bodies and local state authorities for 
the period until 2010 

aimed at supporting interactive government services 
for business and citizens 

6 Creation of www.uz national information search system aimed at assisting native citizens search information 
via own competitive search system 

7 /ǊŜŀǘƛƻƴ ƻŦ ά¦½-/9w¢έ /ƻƳǇǳǘŜǊ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ǘŜŀƳ serves for security issues for government and business 
IT resources 

8 bŀǘƛƻƴŀƭ 9ȄƘƛōƛǘƛƻƴ ƻŦ LƴŦƻǊƳŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎƛŜǎ άL/¢ 9·thέ oriented to revealing and exposing the present 
situation of the national ICT sector  

9 Pilot implementation of system to receive and process tax 
payments and financial records in electronic form 

aimed at decreased time-consumption and 
expenditure of the process  

10 Establishment of e-Governance competency center under 
IT-Association 

independent expertise of the projects and relevant 
documentation in ICT sphere 

11 Exhibition of software products ς BestSoft Uzbekistan oriented to revealing and exposing the present 
situation of the national in software 

12 ICT summit aimed at discussing and resolving key issues of ICT 
sphere in modern society 

13 [ŀǳƴŎƘ ƻŦ άǳCƻǊǳƳέ ς joint intra-forum platform social activity penetration 

14 Creation of Group for information support and 
development of Government portal of the Republic of 
Uzbekistan  

aimed at organization of transparent government 
document flow 

15 Launch of UzCDL (Uzbekistan Computer Driving License) 
national system for testing computer knowledge level 

independent evaluation ƻŦ ŎƛǘƛȊŜƴǎΩ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ 

16 wŜƭŜŀǎŜ ƻŦ ά5ƻǇǇƛȄέ ƴŀǘƛƻƴŀƭ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳ aimed at development of FOSS software 

 
 

http://www.uz/
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Annex 3: Key ICT stakeholders in the country 

N 

 

 

 

Full Name Of Organization Contact person Position Contact information 

Role (function) of the 
organisation in the ICT sector: 

eg. policy maker, infrastructure 
organisation, R&D institute, 

funding agency... 

 

1.  
UZBEKISTAN COMPUTERIZATION 
AND INFORMATION AGENCY 

Aripov Abdulla General Director 

e-mail: info@aci.uz 

Telephone:+998712384107 

Fax:+998712398782 

http:// www.aci.uz Main Policy Maker in the State 

2.  CEMC 

Mansurov Rustam Director 

e-mail: cemc@cemc.uz 

Telephone:+998711204134 

Fax:+998711204134 

http:// www.cemc.uz R&D, policy maker 

3.  
STATE INSPECTION OF 
COMMUNICATION 

Atamukamedov Shukhrat Director 

e-mail: atash@gis.uz 

Telephone:+998711501960 

Fax:+998712337109 

http:// www.gis.uz Policy maker 

4.  "UZINFOCOM" 

Rakhimov Djalolatdin Director 

e-mail: info@uzinfocom.uz 

Telephone:+998712384148 

Fax:+998712384248 

http:// www.infocom.uz 
Policy maker, National .UZ 

domain operator 

5.  UNICON.UZ 

Makhmudov Makhsum Director 

e-mail: info@unicon.uz 

Telephone:+998712347900 

Fax:+998711503376 

http:// www.unicon.uz Policy maker, R&D 

6.  ALOKABANK Irisbekova Kamunna Chairman of the e-mail: alokauz@uzpak.ru Funding agency 

mailto:info@aci.uz
http://www.aci.uz/
mailto:cemc@cemc.uz
http://www.cemc.uz/
mailto:atash@gis.uz
http://www.gis.uz/
http://ict.uz/en/members/230
mailto:info@uzinfocom.uz
http://www.infocom.uz/
mailto:info@unicon.uz
http://www.unicon.uz/
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Board Telephone:+998712527540 

Fax:+998712527803 

http:// www.alokabank.uz 

7.  άL/¢ 59±9[hta9b¢ C¦b5έ 

Takhirov Bakhtiyor Director 

e-mail: fond@aci.uz 

Telephone:+998712384182/30 

Fax:+998712363229 

http:// www.fond-ict.uz Funding agency 

8.  ALSKOM 

Iminov Takhirjon Director 

e-mail: official@alscom.uz 

Telephone:+998712738005 

Fax:+998712738006 

http:// www.alscom.uz Insurance, Funding agency 

 

9.  "EAST TELECOM LTD." 

Makhmudov Abdukhamid Director 

e-mail: info@etc.uz 

Telephone:+998711500000 

Fax:+998711500102 

http:// www.etc.uz 
Telecommunication service 

operator 

10.  
"UCELL" - TRADE MARK OF 
"COSCOM" 

Oguz Memigyuven General Director 

e-mail: info@ucell.uz 

Telephone:+998711403660 

Fax:+998711403616 

http:// www.ucell.uz 
Telecommunication service 

operator 

11.  
"BEELINE" - TRADE MARK OF 
"UNITEL" Pilyugin Igor Director 

Telephone:+998711850055 

http:// www.beeline.uz 
Telecommunication service 

operator 

12.  "UZBEKTECOM MOBILE" 

Nurmatov Bakhodir Director 

e-mail: info@uzcdma.uz 

Telephone:+998712883227 

Fax:+998712270895 

http:// www.uzcdma.uz 
Telecommunication service 

operator 

13.  "SARKOR TELECOM" 

Gaziev Rustam Director 

e-mail: info@sarkor.uz 

Telephone:+998711220000 

Fax:+998711221113 

http:// www.sarkor.uz 
Telecommunication service 

operator 

http://www.alokabank.uz/
mailto:fond@aci.uz
http://www.fond-ict.uz/
mailto:official@alscom.uz
http://www.alscom.uz/
http://ict.uz/en/members/238
mailto:info@etc.uz
http://www.etc.uz/
http://ict.uz/en/members/239
http://ict.uz/en/members/239
mailto:info@ucell.uz
http://www.ucell.uz/
http://ict.uz/en/members/240
http://ict.uz/en/members/240
http://www.beeline.uz/
http://ict.uz/en/members/241
mailto:info@uzcdma.uz
http://www.uzcdma.uz/
http://ict.uz/en/members/250
mailto:info@sarkor.uz
http://www.sarkor.uz/
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14.  NET CITY 

Kravchenko Tamara Director 

e-mail: support@nt.uz 

Telephone:+998712338987 

Fax:+998712335340 

http:// www.nt.uz 
Telecommunication service 

operator 

15.  "UZBEKTELECOM" 

Makhsudov Jamol Director 

e-mail: info@uztelecom.uz 

Telephone:+998712334259 

Fax:+998712360188 

http:// www.uztelecom.uz 

Infrastructure organization, 
Telecommunication service 

operator 

16.  άaŀǘōǳƻǘ ǘŀǊƪŀǘǳǾŎƘƛέ 

Najmiddinov Suvon Director 

e-mail: info@akmt.uz 

Telephone:+998712334324 

Fax:+998712334324 

http:// www.akmt.uz Infrastructure organization 

17.  άtŜǊŦŜŎǘǳƳ aƻōƛƭŜέ 

Tulaganov Nodir Director 

e-mail: info@cdma.uz 

Telephone:+998711270077 

Fax:+998713051127 

http:// www.cdma.uz 
Telecommunication service 

operator 

18.  

Radio communication, 
broadcasting and television 
center 

 Abidhodjaev Shomansur General Director 

e-mail: qabulhona@crrt.uz 

Telephone:+998712346791 

Fax:+998712344517 

http:// www.crrt.uz Infrastructure organization 

19.  MTS ς Uzdunrobita 

Akhmedov Bekhzod General director 

Telephone: +998711300909 
                      +998711310909 

http:// www.mts.uz 
 

Telecommunication service 
operator 

20.  ά¦ȊōŜƪƛǎǘƻƴ ǇƻŎƘǘŀǎƛέ 

Kasimov Rustam Director 

e-mail: gak@post.uz  

Telephone:+998712335747 

Fax:+998712360921 

http:// www.post.uz 
Infrastructure organization, Policy 

maker 

21.  "NORMA HAMKOR" 

Bezverkhov A. Director 

Phone: +998712448917 
Fax: +998712444429 
e-mail: norma2008@sarkor.uz 
http:// www.norma.uz Sales company 

http://ict.uz/en/members/253
mailto:support@nt.uz
http://www.nt.uz/
http://ict.uz/en/members/255
mailto:info@uztelecom.uz
http://www.uztelecom.uz/
mailto:info@akmt.uz
http://www.akmt.uz/
mailto:info@cdma.uz
http://www.cdma.uz/
mailto:qabulhona@crrt.uz
http://www.crrt.uz/
http://www.mts.uz/
http://www.post.uz/
http://ict.uz/en/members/243
http://www.norma.uz/
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22.  
Republican information-library 
center 

Ishmatov Alisher Director 

e-mail: resakm@mail.ru 

Telephone:+998712340168 

Fax:+998712340168 

http:// www.infolib.uz 

 

Infrastructure organization, 
Education 

 

 

23.  UzAlokaConsulting 

Bikmetov Takhir Director 

e-mail: bikmetov@consalting.ru 

Telephone:+998712370928 

Fax:+998712372386 

http:// www.consalting.uz ICT Consulting, R&D 

24.  TUIT 

Kasimov Sadikjan Director 

e-mail: info@tuit.uz 

Telephone:+998712386420 

Fax:+998712351040 

http:// www.tuit.uz Educaton and R&D 

25.  "NetDec" 

Turdikulov Odil Director 

e-mail: education@netdec.uz 

Telephone:+998712457580 

Fax:+998712457515 

http:// www.netdec.uz R&D, Education 

26.  
Young Developers Training and 
Support Centre 

Atkham Mirazizov General Director 

e-mail: info@cppmp.uz 

Telephone:+998711504153 

Fax:+998711504151 

http://www.cppmp.uz 
ICT Consulting, Education, R&D, 

Infrastructure organization 

 
*The link to the list of the companies-members of IT Association with the links to their web-sites is given below 
 http://www.ict.uz/en/members

http://www.infolib.uz/
http://www.consalting.uz/
mailto:info@tuit.uz
http://www.tuit.uz/
http://ict.uz/en/members/254
mailto:education@netdec.uz
http://www.netdec.uz/
http://ict.uz/en/members/218
http://ict.uz/en/members/218
mailto:info@cppmp.uz
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Annex 4: Relevant documents 
 
 
ICT development in Uzbekistan at a glance 
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