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ά9ȄǇǊŜǎǎ ŘƛŀƎƴƻǎǘƛŎ of potential for ICT R&D collaboration shall contribute to the definition of collaboration potential 
in the field of R&D ICT with the European Union.  

ά9ȄǇǊŜǎǎ ŘƛŀƎƴƻǎǘƛŎǎέ ōŜ ōŀǎŜŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ ŀƴŀƭȅǎƛǎΥ όмύ 9ǾŜƴǘǳŀƭ ŜȄƛǎǘƛƴƎ ǊŜǇƻǊǘǎ ƛƴ 
Russian or in English on the relevant topics; (2) Picture of ICT R&D activities; (3) Existence of national 
programmes aiming to support R&D ICT and their volume of funding, or relevant national actors such as NCP 
ICT; (4) Examples of existing international collaboration and past or existing collaborative projects with 
Europe - FP6, FP7.. ς but also with other countries, such as the USA; (5) Motivation of national stakeholders 
to collaborate with ISTOK-SOYUZ  

(extract from ISTOK-SOYUZ contract) 
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1.  The National ICT Sector and its Governance in Kazakhstan 
 

1.1.  The National ICT Sector 
     
 

ICT sector in Kazakhstan is on the stage of infrastructure development and main services such as 
landlines, mobile communications and internet. For example, in 2008, only 23% of the population have 
landline communications in the city and 8% in the countryside; similarly, internet penetration in 2008 is 
only 8%, broadband - 1.6%. Moreover, broadband internet access is limited to 256 Kbps; in reality it is not 
exceed of 100 Kbps. On another hand, Kazakhstan has the most developed mobile infrastructure in the 
Central Asia region ς ƛƴ нллуΣ ǘƘŜ ƳƻōƛƭŜ ŎƻƴƴŜŎǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ фп҈ ƻŦ YŀȊŀƪƘǎǘŀƴΩ ǇƻǇǳƭŀǘƛƻƴ [1]. 
Another aspect of ICT services in Kazakhstan is the high prices. One reason of the high prices is monopoly of 
the state carrier ς Kazakhtelekom. The other reason is a large territory (2.7 million sq. km or France, Spain, 
Sweden, Germany, Finland, Italy and Great Britain taken together) combine with the small populations (~16 
million) which yields the difficulties of developing of any kind of the infrastructures.  
 

¢ƘŜ Ƴŀƛƴ ƎƻǾŜǊƴƳŜƴǘ ǇƭŀȅŜǊ ǘƻ ǎŜǘ ǘƘŜ L/¢ ǇƻƭƛŎȅ ƛǎ άAgency for Informatization & Communicationέ 
(AIC) was established in 2003. The mission of the AIC is to create the most optimal conditions for 
infrastructure development and competitive market of telecommunication services. Plus, the National Info-
/ƻƳƳǳƴƛŎŀǘƛƻƴ IƻƭŘƛƴƎ ά½ŜǊŘŜέ and its 5 daughter state companies are the main stakeholder bodies 
responsible for ICT in Kazakhstan (more details in chapter 1.2). However, none of the state companies are 
dealing with R&D ICT development. The same situation with the private ICT related companies. Most of the 
companies simply sell imported products in Kazakhstan. Some of them provide additional services to the 
selling products such as system integration and adaptation. 
 
¢ƘŜǊŜ ŀǊŜ ǘǿƻ ŀǎǎƻŎƛŀǘƛƻƴǎ ƛƴ YŀȊŀƪƘǎǘŀƴ ǊŜƭŀǘŜŘ ǘƻ L/¢Υ άYŀȊŀƪƘǎǘŀƴ ŀǎǎƻŎƛŀǘƛƻƴ ƻŦ L¢ ŎƻƳǇŀƴƛŜǎέ ŀƴŘ 

άbŀǘƛƻƴŀƭ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀǎǎƻŎƛŀǘƛƻƴ ƻŦ YŀȊŀƪƘǎǘŀƴέΦ IƻǿŜǾŜǊΣ ǘƘŜȅ Ǉƭŀȅ ǾŜǊȅ ŦƻǊƳŀƭ ǊƻƭŜ ŀƴŘ ǉǳƛǘŜ 
passive.  
 

The University in Kazakhstan are mainly academicals institution and do not perform any noticeable 
R&D activities. Very few laboratories conducting some interesting researches, however, those are single, 
not systematic cases initiated by some active professors without state support. Plus, most of the time, the 
results of the researches are not implemented in the industry, because the industry prefer to pay more to 
get certified and tested product from well known international company with a customer support and 
warranty. This is a problem in Kazakhstan: the local market is too small to generate any local product. Plus, 
the link of the technology transfers from the local R&D centres and industry/society are broken. Industry 
ŘƻŜǎ ƴƻǘ ǘǊǳǎǘ ǘƘŜ ƭƻŎŀƭ ǇǊƻŘǳŎǘΤ ǘƘŜ ƭƻŎŀƭ ƭŀōƻǊŀǘƻǊƛŜǎ ŘƻƴΩǘ ƘŀǾŜ ƻǊŘŜǊǎΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ŦƛƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘ ǘƻ 
develop, from industry.  
 
W{/ ά/ŜƴǘǊŜ ƻŦ 9ƴƎƛƴŜŜǊƛƴƎ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅ ¢ǊŀƴǎŦŜǊέΣ ŘŀǳƎƘǘŜǊ ƻŦ ǘƘŜ άbŀǘƛƻƴŀƭ LƴƴƻǾŀǘƛƻƴ CǳƴŘέΣ is 

responsible for infrastructure and technology transfer in Kazakhstan. So far, 6 local technoparks were 
established in Kazakhstan. One of them is the national technopark purely dedicated to ICT ς Park of 
LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ ά!ƭŀǘŀǳέ (PIT Alatau) located near Almaty. This technopark is also a special 
economical zone, where companies do not pay VAT, corporate, land, equity and custom taxes. However, 
PIT Alatau is quite artificial and not developing, because of its relatively remoteness from the city (25 km) 
and lack of a proper infrastructure (high-speed road; enough water and energy supplies; absence of 
dwellings, recreational and service centres).     
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Exhibit 1: Selected key organisations within the National ICT Sector  

 
Type of 
organisation 

Name of organisation (in English) Website (where available) 

Government and legislative bodies 

Agency Agency for Informatization & Communication 
(AIC) 

www.aic.gov.kz 

JSC National Info-/ƻƳƳǳƴƛŎŀǘƛƻƴ IƻƭŘƛƴƎ ά½ŜǊŘŜέ www.zerde.gov.kz 

JSC National Information Technology (NIT) www.nitec.kz 

Ltd Centre of Online Commerce www.ecc.kz 

JSC bŀǘƛƻƴŀƭ /ƻƳǇŀƴȅ άYŀȊǎŀǘƴŜǘέ www.kazsatnet.kz 

JSC National Processing Centre www.npc.kz 

Ltd Centre of Financial Informational System n/a 

JSC Kazakhtelecom www.telecom.kz 

IƛƎƘ ƭŜǾŜƭ ŎƻǳƴŎƛƭǎ ƛƴ ǘƘŜ ŦƛŜƭŘ ƻŦ L/¢ ƻǊ ǎƛƳƛƭŀǊ άōǊƛŘƎƛƴƎέ ƻǊƎŀƴǎƛŀǘƛƻƴǎέ 

Association Kazakhstan association of IT companies  www.itk.kz 

Association National telecommunication association of 
Kazakhstan 

www.ntark.kz 

Private sector organisations  

Ltd Glotur www.glotur.kz 

Ltd Logycom www.logycom.kz 

Ltd ABS www.abs.kz 

ICT R&D Knowledge institutes (institutes, universities) 

Institute Institute of Information Technologies www.ntu.kz/en/node/98 

University Kazakhstan British Technical University www.kbtu.kz 

University National State University www.kaznu.kz 

Institute Almaty Institute of Energy and Communications www.aipet.kz 

University Suleyman Demirel University www.sdu.edu.kz 

University East-Kazakhstan Technical University www.vkgu.kz 

Infrastructure / technology transfer organisations 

JSC Centre of Engineering and Technology Transfer www.cett.kz 

JSC National Innovation Fund www.nif.kz 

 
ICT segments, in regard of the market perspectives, are shown in the figure below [9]. This shows that 
infrastructure is not fully developed yet. 
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1.2.  The ICT Governance System in the country 
 

For 2009-2011 years, the main goals of the government in ICT are e-government services, quality 
ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŜ ǳǎŜ ƻŦ L/¢ ƛƴ ǘƘŜ άŘŀȅ-to-Řŀȅ ƭƛǾŜέ ώмϐΦ  

 
 However, government does not have any ICT R&D development program. Even more, ICT sector 
was excluded from the priorities of the άStrategy of Industrial and Innovation Development of Kazakhstan 
for 2003-нлмрέ. On the other hand, there is an opportunity to develop ICT R&D indirectly by building other 
segments. There is a plan of diversification of economy of Kazakhstan meaning developing of different 
sectors such as agriculture, constructions, metallurgy, infrastructure, biotechnologies, medicine, chemistry, 
energy. Of course, nowadays, ICT plays a crucial role in all sectors mentions above.      

¢ƘŜ Ƴŀƛƴ ƎƻǾŜǊƴƳŜƴǘ ǇƭŀȅŜǊ ǘƻ ǎŜǘ ǘƘŜ L/¢ ǇƻƭƛŎȅ ƛǎ άAgency for Informatization & Communicationέ 
(AIC) was established in 2003. The mission of the AIC is to create the most optimal conditions for 
infrastructure development and competitive market of telecommunication services.  

Plus, the National Info-/ƻƳƳǳƴƛŎŀǘƛƻƴ IƻƭŘƛƴƎ ά½ŜǊŘŜέΣ Ŝǎtablished in 2008, has 5 daughter companies 
responsible for ICT development in Kazakhstan (establishment data is indicated in the brackets): 

1. National Information Technology (NIT) (2000) ς national operator of ICT in Kazakhstan 
(infrastructure) 

2. Centre of Online Commerce (2003) ς the purchasing IT system for government structures  
3. National Company άKazsatnetέ όнллсύ ς development of secured data channels for government 

structures.  
4. National Processing Centre (2000) ς development of electronic pay card market in Kazakhstan  
5. Centre of Financial Informational System (1978) ς the main developer and administrator of the 

financial information systems of government structures. 
 

 
 

Exhibit 2: Organisational Chart of the National ICT Governance System 
 

 
AIC is realising its strategy together with the following ministries: Ministry of Education and 

Science, Ministry of Defence, Ministry of Internal Affairs, Ministry of emergency situations, Ministry of 
Energy and Mineral Resources, Ministry of Culture and Information, Ministry of Transportation and 
Communications.    
 

Ministry of Education and Science Ƙŀǎ ŀ ά{ŎƛŜƴŎŜ /ƻƳƳƛǘǘŜŜέ; however, this committee does not 
create or implement any programs, legislations or regulations regarding ICT.  
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2.  Trends in the National ICT Sector and in National ICT 
Policy Objectives 

2.1.  Overview of the main trends in the National ICT Sector  

2.1.1. Statistical data 
 
Exhibit 3: Comparable indicators of economic performance (Exchange rate 1 Euro=200 Tenge)  
Indicator National performance 

2002 2008 

GDP per capita  1 218 Euro 6 353 Euro 

GDP, mln Euro 18 881 101 504 

Real GDP growth rate (% change previous year) 9.5% 8.5% 

Labour productivity per person employed (EU25=100) n/a* n/a* 

Inflation rate (average annual) 5.9% 10.8% 

Unit labour costs (growth rate) 1 417 Euro 4 009 Euro 

Unemployment rate (as % of active population) 9.3% 6.6% 

Foreign direct investment intensity, mln. USD  4 273 9 985  

Business investment as a percentage of GDP n/a n/a 

ICT Expenditure (% of GDP) 0.69% (2005) 0.38%  

Broadband Penetration Rate (% population with 
broadband access) 

0.12% (2005) 1.6% 

Other ICT indicators (to be completed)   

 
* Labour productivity per person employed (EU25=100) index is not published for Kazakhstan. However, if 
it is equal GDP/(employed population), then it is possible to estimate this index:  
2002 year: 4 611 975 000 000 Tenge/6 709 000= 687 431 Tenge/person = 3 437 Euro/person;   
2008 year: 12 849 794 000 000 Tenge/7 857 000 = 1 635 458 Tenge/person = 8 177 Euro/person. 

 
The latest GDP growth in Kazakhstan was mainly composed by oil and gas, construction sectors and 

as the result services. Of course ICT was a main technology support serving the fast growing sectors by 
introducing project management, telecommunication, security hardware and software.  

2.2.  National ICT Policy Objectives and Trends 

2.2.1 Objectives and Targets of National ICT Policy 
 

For 2009-2011 years, the main goals of the government in ICT are e-government services, quality 
telecommunication services and the use of ICT ƛƴ ǘƘŜ άŘŀȅ-to-Řŀȅ ƭƛǾŜέ ώмϐΦ  
 

Probably, only the one initiative was directed to R&D ICT development in Kazakhstan - the latest 
project of National Info-/ƻƳƳǳƴƛŎŀǘƛƻƴ IƻƭŘƛƴƎ ά½ŜǊŘŜέ. This project was aimed to boost R&D ICT activities 
by building two IT Universities in ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ά/ŀǊƴŜƎƛŜ aŜƭƻƴ ¦ƴƛǾŜǊǎƛǘȅέ ό¦{!ύ ς one in Astana 
όŎŀǇƛǘŀƭ ƻŦ YŀȊŀƪƘǎǘŀƴύ ŀƴŘ ǎŜŎƻƴŘ ƛƴ !ƭƳŀǘȅ όάŦƛƴŀƴŎƛŀƭ ŎŜƴǘǊŜέ ƻŦ YŀȊŀƪƘǎǘŀƴΣ ǘƘŜ ŦƻǊƳŜǊ ŎŀǇƛǘŀƭ ƻŦ 
Kazakhstan). This project is carried out by Zerde, the daughter holding of AIC. Currently, IT University in 
Almaty opened the admission for this fall semester; IT University in Astana exists only in the plans.  
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L/¢ ǿŀǎ ƻƴŜ ƻŦ ǘƘŜ ǇǊƛƻǊƛǘȅ ƛƴ ǘƘŜ άStrategy of Industrial and Innovation Development of Kazakhstan 
for 2003-2015ά, yet, in 2008 ICT sector was removed from this strategy. Still, ICT can play a supportive role 
in the highest priority sectors such as agriculture, construction, oil and gas, metallurgy, chemistry, energy, 
medicine, defence and infrastructure. 

 
The main documents that set the policy framework for ICT are the follow: 

ü Law of the Republic of Kazakhstan ñCommunicationò 5 July 2004;  

ü Law of the Republic of Kazakhstan ñInformatisationò 11 January 2007;  

ü Law of the Republic of Kazakhstan ñElectronic document and electronic signatureò 7 

January 2003;  

ü Program of Development of Telecommunication Sector of the Republic of Kazakhstan for 

2006-2008 years, proved by the Government on 7 June 2006, N519; 

ü Program of reducing of information equality in the Republic of Kazakhstan for 2007-2009, 

proved by the Government on 13 October 2006, N995; 

ü Decree of Government of Kazakhstan 30 November 2007 N1155-1 ñApproval of 

Development Program of ñElectronic Governmentò for 2008-2010; 

ü Decree of Government of Kazakhstan 17 April 2008 N358 ñConcept of formation and 

development united informational space in the Internet (Kaznet) for 2008-2012. 
 
The following budget programs are related to ICT: 

ü Support of functioning inter government informational systems; 

ü Creation of e-government; 

ü Reinforcement of the technical equipment in ICT; 

ü Provide the rural population by telecommunication services; 

ü Reinforcement of the technical equipment for radio frequency monitoring; 

ü Provide development of human capacitance; 

ü Creation of the International IT University; 

ü Coordination in ICT;   
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3. R&D ICT Co-operation with the EU  

3.1. Co-operation involving private industry 
 

Again, all cooperation is purely commercial. Companies are imported IT hardware and software for a local 
use. In the term of percentage, then it is probably 100% companies are connected to international 
companies (representative offices or system integrators using imported products).  
ICT is used in the following sectors in Kazakhstan: communications, medicine, business management 
software solutions, banking software, logistics. Again, co-operation is limited to import of ICT products to 
Kazakhstan, adaptation and maintenance.  
European share of the ICT sector in Kazakhstan is around 20%-30%. The most of the market belongs to the 
trans-continental companies such as Microsoft and SAP, USA companies (i.e. CISCO) and China (i.e Huawei). 
Plus, the companies often send the staff for training abroad in order to be bale to maintenance the 
purchased equipment.  
 
As it was mention before, Kazakhstan does not have its own R&D in ICT; therefore, the co-operation is 
limited by only activities specified above. 
The main opportunities for ICT co-operation are indicated in the Exhibit 4. 
 
Exhibit 4: Main opportunities for ICT co-operation and policy responses 

Description of opportunity Measures addressing the opportunity (if 
any) 

1. ICT in agriculture and food 
processing. Kazakhstan has a 
huge potential in agriculture, 
because of its large territories 
and historical agro 
development.  

In the top 7 priorities of Kazakhstan 
development. 

2. ICT in oil and gas and 
chemistry. Kazakhstan is rich 
by mineral resources. ICT 
should be used more 
extensive for mineral 
resources exploration, 
extraction and processing 
processes.  

In the top 7 priorities of Kazakhstan 
development. 

3. ICT in logistics and 
infrastructure. Kazakhstan 
historically is considered as a 
hub in the Central Asia. Silk 
Way was laid in Kazakhstan 
territories, connecting Europe 
with China, Japan and Korea.   

In the top 7 priorities of Kazakhstan 
development. 

4. ICT in biotechnology. In the 
Soviet time, Kazakhstan 
played a major role as a 
biotechnology center.  

In the top 7 priorities of Kazakhstan 
development. 
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Exhibit 5: Main barriers to ICT co-operation and policy responses 

Description of barrier Measures addressing the barrier (if any) 

1. Lack of qualified 
specialists in ICT 

Creation of IT universities.  

2. Isolation of specialists 
from the world advanced 
science 

Development of infrastructure and Internet. 

3. Small local market in 
Kazakhstan (15.5 mln.) 

Common custom zone with Russia and 
Belorussia. International co-operation 
programs such FP7.  

 

3.2. Co-operation involving universities and public research 
organisations 

 

On the government level, there are student exchange programs and co-operation programs with the 
Universities in EU and USA. Also, there are educational grants to study abroad (Bolashak grants), mainly in 
engineering fields.  
There is a plan of buying the shares of high-tech companies abroad for technology transfer purposes by 
creation of joint ventures in Kazakhstan. One Germany company (SafeID Solutions AG ς biometrical 
passports and personalization) and three Israeli companies (Ethos Networks, WiNetworks, Extricom ς all 
are in the telecommunication field) where invested by the Centre of Engineering and Technology Transfer 
(daughter of the National Innovation Fund), however, the joint ventures are only in the plans.    
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4.  ICT Co-operation with other foreign countries  
 

Again, co-operation is limited to import of ICT products to Kazakhstan, adaptation and maintenance.  
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5.  Conclusions & recommendations 

ICT sector in Kazakhstan is on the early stage of infrastructure development and main services such as 
landlines, mobile communications and internet. For example, most of the telecommunication landline 
stations are analog; many rural areas still do not have landline, mobile communications and access to the 
Internet. Affordable (32USD) broadband Internet connection in the cities is limited (7 Gbytes/month) and 
speed does not exceed 100 Kbps.  
To solve thosŜ ǇǊƻōƭŜƳǎΣ YŀȊŀƪƘǎǘŀƴ ǊŜǉǳƛǊŜǎ άŎƭŀǎǎƛŎŀƭέ ǘŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘ ǘƘŀǘ ƛǎ ǿƘȅ wϧ5 L/¢ ƛǎ ƴƻǘ ǘƘŜ 
highest priorities in Kazakhstan. 
 

Most of the companies and organisations simply sell imported ICT related products in Kazakhstan. 
Some of them provide additional services to the selling products such as system integration and adaptation. 
 

However, all the highest official priorities in Kazakhstan such as agriculture, construction, oil and 
gas, metallurgy, chemistry, energy, medicine, defence and infrastructure. Moreover, Kazakhstan is aiming 
to diversify its economy by creation R&D and high-tech production. Of course, all above require serious ICT 
involvement.  

 
Currently, R&D ICT in Kazakhstan is not supported by any government programs, policies and 

regulations. Few ICT specialists are initiated they own programs and find the ways to support limited R&D 
ICT in Kazakhstan. That is why the National Innovation Fund is seeing Istok-Soyuz project and FP7 EU as a 
way to boost R&D activities in Kazakhstan and co-operation of ICT specialists with the rest of the world.   
 

Annex 1: Overview of ICT Policy Documents 
 
Main policy documents concerning ICT policy adopted/published since 2003 
 

Title of document (in 
English) 

Date (of 
approval, 
publication, 
etc.) 

Organisation 
responsible (Ministry, 
etc.) 

Legal status (Law, 
Government Decision, 
strategy (white) paper, 
action plan, etc.) 

Law of the Republic of 
YŀȊŀƪƘǎǘŀƴ ά/ƻƳƳǳƴƛŎŀǘƛƻƴέ 

5 July 2004 Agency for 
Informatization & 
Communication 

Law 

Law of the Republic of 
YŀȊŀƪƘǎǘŀƴ άLƴŦƻǊƳŀǘƛǎŀǘƛƻƴέ 

11 January 
2007 

Agency for 
Informatization & 
Communication 

Law 

Law of the Republic of 
YŀȊŀƪƘǎǘŀƴ ά9ƭŜŎǘǊƻƴƛŎ 
document and electronic 
ǎƛƎƴŀǘǳǊŜέ 

7 January 
2003 

Agency for 
Informatization & 
Communication 

Law 

Program of Development of 
Telecommunication Sector of 
the Republic of Kazakhstan 
for 2006-2008 years N519 

7 June 
2006 

Agency for 
Informatization & 
Communication 

Program 

Program of reducing of 
information equality in the 
Republic of Kazakhstan for 

13 October 
2006 

Agency for 
Informatization & 
Communication 

Program 
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2007-2009 N995 

ά!ǇǇǊƻǾŀƭ ƻŦ 5ŜǾŜƭƻǇƳŜƴǘ 
tǊƻƎǊŀƳ ƻŦ ά9ƭŜŎǘǊƻƴƛŎ 
DƻǾŜǊƴƳŜƴǘέ ŦƻǊ нллу-2010 
N1155-1 

30 
November 
2007 

Agency for 
Informatization & 
Communication 

Decree 

ά/ƻƴŎŜǇǘ ƻŦ ŦƻǊƳŀǘƛƻƴ ŀƴŘ 
development united 
informational space in the 
Internet (Kaznet) for 2008-
нлмнέ bору 

17 April 
2008 

Agency for 
Informatization & 
Communication 

Decree 

 
 
 
 
 
 

Annex 2: Overview of ICT Policy Measures in the country 
 
 

N Title of ICT policy measure Overview 

1 Support of functioning inter 
government informational 
systems 

Development of e-government 

2 Creation of e-government Development of e-government 

3 Reinforcement of the 
technical equipment in ICT 

Part of infrastructure development 

4 Provide the rural population 
by telecommunication 
services 

Part of infrastructure development 

5 Reinforcement of the 
technical equipment for 
radio frequency monitoring 

Part of infrastructure development and security 

6 Provide development of 
human capacitance 

Increase the number of specialists  

7 Creation of the International 
IT University 

Increase the number of IT specialists 

8 Coordination in ICT Part of infrastructure development and development of e-
government 

 
The same documents of above in the original Russian version: 
  
ü ɿʘʢʦʥ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ «ʆ ʩʚʷʟʠ» ʦʪ 5 ʠʶʣʷ 2004 ʛʦʜʘ; 
ü ɿʘʢʦʥ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ «ʆʙ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ» ʦʪ 11 ʷʥʚʘʨʷ 2007 ʛʦʜʘ; 
ü ɿʘʢʦʥ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ çʆʙ ʵʣʝʢʪʨʦʥʥʦʤ ʜʦʢʫʤʝʥʪʝ ʠ ʵʣʝʢʪʨʦʥʥʦʡ ʮʠʬʨʦʚʦʡ ʧʦʜʧʠʩʠè 
ʦʪ 7ʷʥʚʘʨʷ 2003 ʛʦʜʘ; 

ü ɹʶʜʞʝʪʥʳʡ ʢʦʜʝʢʩ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ; 
ü ʇʨʦʛʨʘʤʤʘ ʨʘʟʚʠʪʠʷ ʦʪʨʘʩʣʠ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʡ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʥʘ 2006-2008 ʛʦʜʳ 
ʫʪʚʝʨʞʜʝʥʥʘʷ ʧʦʩʪʘʥʦʚʣʝʥʠʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 7 ʠʶʥʷ 2006 ʛʦʜʘ ˉ 
519; 
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ü ʇʨʦʛʨʘʤʤʘ ʩʥʠʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʥʝʨʘʚʝʥʩʪʚʘ ʚ ʈʝʩʧʫʙʣʠʢʝ ʂʘʟʘʭʩʪʘʥ ʥʘ 2007-2009 
ʛʦʜʳ ʫʪʚʝʨʞʜʝʥʥʘʷ ʧʦʩʪʘʥʦʚʣʝʥʠʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 13 ʦʢʪʷʙʨʷ 2006 
ʛʦʜʘ ˉ 995; 

ü ʇʦʩʪʘʥʦʚʣʝʥʠʝ  ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 30 ʥʦʷʙʨʷ 2007 ʛʦʜʘ ˉ 1155-1 çʆʙ 
ʫʪʚʝʨʞʜʝʥʠʠ ʇʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ çʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘè ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʥʘ 
2008-2010 ʛʦʜʳè. 

ü ʇʦʩʪʘʥʦʚʣʝʥʠʝ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʦʪ 17 ʘʧʨʝʣʷ 2008 ʛʦʜʘ ˉ 358  
 çʆ ʂʦʥʮʝʧʮʠʠ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʨʘʟʚʠʪʠʷ ʝʜʠʥʦʛʦ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ 
ʢʘʟʘʭʩʪʘʥʩʢʦʛʦ ʩʝʛʤʝʥʪʘ ʩʝʪʠ ʀʥʪʝʨʥʝʪ (ʂʘʟʥʝʪʘ) ʥʘ 2008-2012 ʛʦʜʳè 
 
ʇʝʨʝʯʝʥʴ ʙʶʜʞʝʪʥʳʭ ʧʨʦʛʨʘʤʤ 
ü ʉʦʧʨʦʚʦʞʜʝʥʠʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ. 
ü ʉʦʟʜʘʥʠʝ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ. 
ü ʋʢʨʝʧʣʝʥʠʝ ʤʘʪʝʨʠʘʣʴʥʦ-ʪʝʭʥʠʯʝʩʢʦʡ ʙʘʟʳ ʚ ʩʬʝʨʝ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ ʠ ʩʚʷʟʠ. 
ü ʆʙʝʩʧʝʯʝʥʠʝ ʥʘʩʝʣʝʥʠʷ ʉʅʇ ʫʥʠʚʝʨʩʘʣʴʥʳʤʠ ʫʩʣʫʛʘʤʠ ʩʚʷʟʠ. 
ü ʋʢʨʝʧʣʝʥʠʝ ʤʘʪʝʨʠʘʣʴʥʦ-ʪʝʭʥʠʯʝʩʢʦʡ ʙʘʟʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʠʩʪʝʤʳ ʨʘʜʠʦʤʦʥʠʪʦʨʠʥʛʘ 
ʨʘʜʠʦʯʘʩʪʦʪʥʦʛʦ ʩʧʝʢʪʨʘ. 

ü ʆʙʝʩʧʝʯʝʥʠʝ ʨʘʟʚʠʪʠʷ ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʢʘʧʠʪʘʣʘ. 
ü ʉʦʟʜʘʥʠʝ ʄʝʞʜʫʥʘʨʦʜʥʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ.  
ü ʂʦʦʨʜʠʥʘʮʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʩʬʝʨʝ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ ʠ ʩʚʷʟʠ. 

 

Annex 3: Key ICT stakeholders in the country 
 

N 

 

 

 

Full name of 
organisation Contact 

person Position 

 

 

 

Email 

Role (function) of the 
organisation in the ICT sector: 
eg. policy maker, 
infrastructure organisation, 
R&D institute, funding 
agency... 

1 

Agency for 
Informatization & 
Communication 

(AIC) 

Kuanyshbek 
Yessekeyev 

Chairman 
+7(7172)74-

10-47 
Infrastructure organisation, 

policy maker agency 

2 

National Info-
Communication 
IƻƭŘƛƴƎ ά½ŜǊŘŜέ 

Anvar Mukaev  Chairman 
info@zerde.g

ov.kz 
daughter of AIC, ICT 

development in Kazakhstan 

3 
International IT 

University 
Zhanar 

Manbieva 
Director 

Zhanar.manb
ieva@mail.ru 

Preparation of IT specialist 

4 

Science 
Committee, 
Ministry of 

Education and 
Science 

Aristan 
Inmagaziev  

Expert 
+7 7172 74-

24-56 
R&D 

5 

National Centre of 
Science-Technical 

Information 
Maria Spunova Expert 

+7 727 378-
05-26 

Library of the science-technical 
information 
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1 Strategic plan of the Information and Communication Agencies for 2009-2011 years (ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ 
ʧʣʘʥ ɸʛʝʥʪʩʪʚʘ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʧʦ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ ʠ ʩʚʷʟʠ ʥʘ 2009-2011 ʛʦʜʳ)  

 

2  www.investkz.com, informational portal for Kazakhstan 

 
3 www.nomad.su, informational portal for Kazakhstan 

 

4 www.inti.kz, National Centre of Science-Technical Information 
 

5 www.zerde.gov.kz ɸʆ çʅʘʮʠʦʥʘʣʴʥʳʡ ʠʥʬʦʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʡ ʭʦʣʜʠʥʛ çɿʝʨʜʝè 

 

6 www.aic.gov.kz Agency for Informatization & Communication 

 

7 www.stat.kz Agency of Statistics  

 

8 www.nationalbank.kz National Bank of Kazakhstan 

 

9 Marketing research of the perspective ICT segments in Kazakhstan, 2008, ICT-Marketing for 

the National Innovation Fund of Kazakhstan 
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